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1. Introduction

1.1 Printer outside features
1.1.1 SMART-30 outside feature.

For the user’s convenience, SMART-30 status can be seen through LED and the printer can be
controlled by a button. It takes a power via the 24V adaptor provided with the printer. Using USB
and Network port, it is communicated with the user's PC

The following shows the outside functional features found on the printer.

@ Top cover open button

@ External contactless
Smartcard encoding
position

® Input hopper

@ LED buttons

® Dividing Stacker

Pic.1 SMART-30 front features

Backside card outlet
HHHH

Power switch

24V power connector

® ©® ® O

Network port

In case there is no
network option, it is
closed.

USB port

@

Pic.2 SMART-30 back features



1.1.2 SMART-50 outside feature.

For the user's convenience, SMART-50 status can be seen through LCD with LED and the printer
can be controlled by two LED buttons. It takes a power via the 24V adaptor provided with the
printer. Using USB and Network port, it is communicated with the user's PC

The following shows the outside functional features found on the printer.

@ Top cover open button

@ External contactless
Smartcard encoding
position

® Fan
@ Input hopper
® LED buttons

® LCD show the process
status

@ Internal SIM reader

Pic.3 SMART-50 front features

Backside card outlet

Power switch

® Q @

24V power connector

©

Network port

In case there is no
network option, it is
closed.

USB port

S

Pic.4 SMART-50 rear features



There are five models in SMART-50 card printer series such as SMART-50S, SMART-50D, SMART-
50L.

SMART-50S (Pic.5) is the standard card printer. It can be printed in single side with the encoding. This
manual is prepared based on SMART-50 standard.

SMART-50D (Pic.6) have a flipper which can enable to print in both side. SMART-50 Dual can print the
both side of the card with the encoding.

SMART-50L (Pic.7) produces long-life cards for ID and access control with customizable security features
and ability to print smart cards. To cater to expanding requirement in card security, SMART-50 Laminator’s
DLW(Direct to Laminating in a Wink) technology provides the most stable & fast laminating solutions.

Pic.5 SMART-50 (Standard) Pic.6 SMART-50 Dual

Pic.7 SMART-50 Laminator




1.2 Printer inside features
1.2.1 SMART-30 inside feature.

In SMART-30 printer, the ribbon is installed by a ribbon cartridge which can be used
semipermanently. The following shows the inside functional features found on your SMART-30
printer.

Pic.8 SMART-30 Inside features

@ Output hopper(Stacker)

Collect the printed card and/or encoded cards.

@ Input hopper
Load the cards for printing.

® Card thickness control lever
Adjust the cards thickness.

@ Ribbon cartridge

Install the ribbon and the disposable cleaning roller.

® Thermal Print Head
This enables the cards to be printed.
(Caution!: This is very hot after printing. Do not contact the surface of the Thermal Print Head
with fingers or a sharp metal object to avoid degrading print quality or damaging printer head
permanently.)

10



1.2.2 SMART-50 inside feature.

In SMART-50 printer, the ribbon is installed by a ribbon cartridge which can be used
semipermanently. The following shows the inside functional features found on your SMART-50
printer.

Output hopper
Input hopper

Card thickness
control lever

Ribbon cartridge
Thermal Print Head

©@ ©@® © 0

External contactless
encoder

Pic.9 SMART-50 Inside features

® Output hopper(Stacker)

Collect the printed card and/or encoded cards.

@ Input hopper
Load the cards for printing.

® Card thickness control lever
Adjust the cards thickness.

@ Ribbon cartridge

Install the ribbon and the disposable cleaning roller.

® Thermal Print Head

This enables the cards to be printed.

(Caution!: This is very hot after printing. Do not contact the surface of the Thermal Print Head
with fingers or a sharp metal object to avoid degrading print quality or damaging printer head
permanently.)

® External contactless encoder
Contactless smartcard encoder.

11



1.3 Ribbon cartridge features

(D Ribbon cartridge
@ Take up parts
® Supply parts

(@ Disposable cleaning
roller

Pic.10 Ribbon cartridge features

@ Ribbon cartridge
-. Install a ribbon and a disposable cleaning roller provided with the ribbon.
-. In the case of SMART-30 R model, a ribbon is not used, and a disposable cleaning
roller is only installed and used.
-. This semi-permanent ribbon cartridge is a component of the printer. Printer does not operate
if it is broken or damaged. In this case, please contact printer reseller.

® ® Take up & Supply parts
-. Ribbon is wrapped to the supply parts as the Pic. 10. It should be installed as the Pic.10.

@ Disposable cleaning roller

-. It removes dust on the surface of card to improve print quality before the card is printed.
It should be changed together with the ribbon.

-. After installing the disposable cleaning roller to the ribbon cartridge, peel off the protective
film.

-. It is provided with the ribbon.

-. In the case of SMART-30 R model, you have to purchase the disposable cleaning roller
from the reseller.

12



1.4 LCD panel display & button operation

Button

SMART-50 printer can show the real-time process status to user. SMART-30’s status is displayed in windows tray.
LED

LCD Displ Description
Sy Left Left | Right ;
Ver X.XX...
1 T On On Initializing Initializing with the indication of SMART-50 firmware version
nitialize. ..
INIT Error xx Showing error no. in case of failure of normal initializing while
2 Blinking | Blinking Repeat Repeat Error during initializing | SMART-50 is initialized. (Refer to page13). Press any keys for re-
<Replay Replay> initializing process.
Smart L . It optimizes the ribbon position setting automatically in case of the
3 Auto Ribbon Set On On Automatic ribbon setting replacement of color ribbon(YMCKO or YMCKOK).
Auto Ribbon Set i o
4 Blinking | Blinking L D GRS (e
Failll! ribbon setting
Failt timize th Display these messages when the auto ribbon setting is failed and
Auto Ribbon Set 'at])lb oop tl;plze : it shows the ribbon detecting level.
5 Blinking | Blinking __robon setling an
Color=xxx(xxx) display the ribbon’s color
value
Installed Printer is ready for printing and you can check the installed ribbon
6 SMART on on ribbon Soft power Standb information by pressing the left button. Printer turns off by pressing
System Ready information ON/OFF y the right button. Printer turns on by pressing the right button when it
turns off.
. Wait.. 1C S | e tei!ln;?;tsu?:gﬁ\r:jger Shown it when printer’s operating temperature falls down under
Temperature=xxx < 9 2 10 1°C. Normal operating temperature is 15C~35C.
Smart . . Physical key option is active using the CardPrinterSetup utility and
8 Unlock Please.. Ol Ol AINGADIEE it shows the locked state. Unable to print.
Smart Authentication option is active using the CardPrinterSetup utility.
9 ) On On PC is not authenticated | When use the printer with an unauthenticated PC, it is shown.
Verify your PC Printer is not working.
10 Ribbon Balance on on Card out Display the ribbon type | Display the installed ribbon’s type and the remains. It can be shown
Type / Remains and remains by pressing the left LED button on the system ready mode.
SMART
11 On On Printing Under printing.
Printing!
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LCD Display

Button

Left

Right

Description

12 SMART on on Reading or writing the Magnetic encoder is reading or writing the magnetic stripe
Mag RW Magnetic stripe information.
13 Spool Error! Blinkina | Blinkin Cancel & Cancel & Printing data is not Shown it when error occurs in a printing data transmission. Press
<-Any Key Push-> 9 9 Initialize Initialize transmitted properly any keys to delete the spooled data and to return the ready state.
14 Print Error xx St | B Repeat Cancel & Error in printing or Error in the printing or the transmission. Retry by pressing the left
Initialize moving a card button or cancel the command by pressing the right button.
<Replay Cancel>
Top Cover Open Movea | Move a card préssing the ef o ight LED bution, If press both butions at the
15 Blinking | Blinking | card tothe | to the front Top cover open . f ; ’ . ! .
<-Card Moving -> ek Gl Sk same time, the print head will be up and down. (Flipper will be flip
over if it is installed)
Check Please.. . . . . . Fail to detect the ribbon. Check the ribbon installed state. If there
16 _ Blinking | Blinking re?(':t’é’;?n re?(':t’é’;?n Thﬁ;‘fe'rs;‘rof;'lf’tbggé?etge is no ribbon, install the ribbon. If there is a ribbon, pull out it and
Ribbon Not Found 9 9 P install again. Press the left or right button to redetect the ribbon.
Check Please.. Ribbon Ribbon The installed ribbon has It is displayed when the installed ribbon is all used up. Replace
17 Blinkin Blinkin . - with new ribbon. Press the left or right button to redetect the
Ribbon Zero 9 9 | redetecting | redetecting run out ribbon. 9
Check Please.. . . Thermal Print Head is not installed or there is a misconnection of
18 Blinking | Blinking Thermalirl?gtr;t"ggad St the cable. Open the top cover to check the print head installed
TPH Not Found state or turn off the printer and check the cable connecting state.
Print Error xx Fail to move the card out | The card in the printer will be come out when the initialization or
19 Blinking | Blinking (Check the card in the top cover close. If it is not come out, this message will be
Top Cover Open printer) displayed. Remove the card and close the top cover.
Card Out Error Fail to move the card out R .
20 Blinking | Blinking Repeat Cza_chl & (Check the card in the After an error"occurs 'I'n p'r||nt|ng, t'r|1e error 'card is not come out
<Replay Cancel> Initialize printer) even though "Replay"” or "Cancel” button is pressed.
SMART . . The printer is downloading the firmware. Do not turn off the power
21 Download... Ol Ol Firmware downloading | it is rebooting. It takes about 20 seconds.
29 Board Test Mode Test mode state Test mode which can test the sensors or motors of the printer.
Wait User can set the LED status.

Table1 Status display
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Description of printer error code

Error code ‘ Description
0 Card in error
1 Card move center error
2 Card out error
3 Card move magnetic error
4 Card move contact encoder error
5 Card move contactless encoder error
6 Card move error from the printer to the flipper
7 Card move error form the flipper to the printer
8 Print head up error
9 Print head down error
10 IC Contactor up
11 IC Contactor down
12 Flipper top error
13 Flipper bottom error
14 Error in printing
15 Magnetic stripe read/write error
16 Ribbon search error
17 Ribbon move error
18 No print head installed
19 Print head overheating
20 No ribbon
21 Printing data error
22 Card back out error
23 Magnetic data erasing error
24 Printer password is not correct
25 Magnetic stripe track 1 read error
26 Magnetic stripe track 2 read error
27 Magnetic stripe track 3 read error
28 Printer locked state
29 Printer spool full state
30 No defined
31 No defined
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Description of laminator error code

Error code Description
0 Laminator head up error

Laminator head down error

Laminator card in error

Laminator card front out error

2
4
6 Laminator card move error
8
9

Laminator card rear out error

10 Flipper error

13 Error while laminating

15 Laminator initializing error
16 Laminator film zero error
17 Laminator film search error
31 No laminating film

16




2. Printer installation

2.1. Fitting the ribbon

Before printing, prepare the related items such as a card, a ribbon and a cleaning roller. In this
section we invite you to know the proper method of installing the ribbon and the cleaning roller
into the printer. In the case of SMRT RW model, the ribbon is no needed so skip 2.1.4 and
2.1.5 process.

2.1.1. Turn off the printer

2.1.2. Open the printer top cover by
pressing the top cover open
button.

Pic.11 Top Cover open

2.1.3. Take out the ribbon cartridge.

Pic.12 Take out the ribbon cartridge

17



2.1.4. Install a ribbon into the ribbon
cartridge as left Pic. 13.

Pic.13 Loading the ribbon 1

2.1.5. Insert the supply side of the ribbon
to no.1 hole and press the opposite
(no.2). Insert the take-up side of the
ribbon same method to no.3 and
no.4. After inserting, tighten the
ribbon.

(Caution! If the ribbon is not tightened, a

@ rolling up error might be happened.)

Pic.14 Loading the ribbon 2

2.1.6. Install the disposable cleaning
roller to the ribbon cartridge.

Pic.15 Installing the cleaning roller

2.1.7. Peel the protective wrapper from
the cleaning roller.
After removing the protective wrapper, the
cleaning roller should be kept clean from
fingerprints, dust and foreign substances to
avoid contamination because it is adhesive.
(Caution! Do not use without peeling off the
protective wrapper because the cleaning
roller cannot perform its function.)

Pic.16 Peeling the protective wrapper

18



2.1.8. Install the ribbon cartridge into the
printer after installing the ribbon
with a cleaning roller to the
cartridge.

/

y y ’ _/'j
Pic.17 Installing the ribbon cartridge

2.1.9. Close the top cover
(If it is not closed properly, check the installation
state of the ribbon cartridge.)

/i
Pic.18 Close Top Cover

19



2.2. Loading the cards

This section shows how to load the plastic cards.

Card Thickness Control Lever f ; y 2.21. Open the input hopper cover.

&7 ,.
Pic.19 Adjusting the card thickness lever

3

Pic.20 Preparing the card 1

T
<:Du'.)

Pic.21 Preparing the card 2

20

2.2.2. Adjust the card thickness with the

card thickness control lever.

(Caution! If the adjustment is not correct, it will
make some error. Use the type of cards in the
specification of this manual. Always keep the
card surface clean state.)

W 2.2.4. To separate cards from each other,

push a stack of cards back and
forth to an angle about 45 degrees
vertically.

(Static charge makes cards stuck with
significant adhesive force. These cards must be
physically separated from each other before
inserted into the feeder. If not separated,
feeding or printing problems may occur.)



2.2.5. Stand the stack of cards vertically
after separating.

Pic.22 Loading the cards 1

2.2.6. Load the cards on the input hopper
3 properly and close the hopper
cover.

Pic.23 Loadihg the cards 2

- 2.2.7. When insert each one card, insert
the card to the end as the Pic. 24
and 25.

Pic.25 Loading the cards 4
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2.3. The withdrawal of printed cards.

Printed cards are passed out to the stacker of rear bottom side of SMART printer. SMART-30’s stacker
can be divided as following image.

Pic.26 SMART-30 Stacker

SMART-50’s stacker sticks out of the device so you can withdraw the printed
cards easily.

- /u‘

Pic.27 SMART-50 Stacker
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2.4. Driver installation (Windows XP, 2000, 2003)

2.4.1. Insert the installation CD provided
with the printer.

2.4.2. Choose the language and click
“Driver Install”.

R |

= i
ﬁ/j Install Smart Desian/DB
/ . Open Manual Document .|

_;;: 159 |D

Pic.28 Install XP printer drlver 1
B DDInstall - IDP SMART-50 Card/Printer 2.4.3. STEP 1:

STEP 1: Checking for previous installations If the printer is conneCted to the Pc
and turned on, turn off the power of

= [ergin ) the printer.

) Click “Next”. The existing installed
hcte printer driver will be removed.

This step removes previously installed drivers and could take several minutes.

Pleaze un-plug the card printer from wour PC and click "Mext" If the prlnter drlver |S already InSta”ed, |t W|”
be removed automatically but it may take
times.

[ Cancel ] | Neut |

Choose the language as shown on the Pic.29
and 27.

Pic.29 Install XP printer driver 2

[ DDInstall - IDP SMART-50 Card Printer

STEP 1: Checking for previous installations

L a Click "Neat"
(
Dretails
Chinese(CHI)
Chinese(CHT]
Thiz step remaves previously installed drivers and could take several minutes. Indonesian

Please un-plug the card printer fam your PC and click "Nest"

[ o J[ t= ]

Pic.30 Install XP printer driver 3

[ DDInstall - IDP SMART-50 Card Printer

STEP 1: Checking for previous installations

=
L" § Click "Mext" English “
& ( ]

Details

This step removes previously installed drivers and could take several minutes.

Pleaze un-plug the card printer from wour PC and click "Mext"

[ ooen J[ b ]

Pic.31 Install XP print driver 4
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[ DDInstall - IDP SMART-50 Card Printer

STEP 2 : Installation checks

Click "Mest"

( )

Details

The step prepares your system for diiver installation

Please click "Nest"

| Cancel [ Next |

Pic.32

o Dilietall o

Soltware lmlallatien

Install XP print driver 5

STER 2 ;

el ofl prast ipblem
wifs e dhricly o i he hebaie. Hesialt liogly
iEemmend thal Foul i10g thid @it allaton now Snil
conbact the voltwain vendon b soffwas hat hat
pavend Wndowy Logs lealing

| Cortrum s | [ STOF nstal

Pic.33 Install XP print driver 6

bl

STEF 3; Pleg in yous card peinbed,

I-n.-, DlocallSBpen (3 TCPAR Hobweok pa
it
{etadi
The st matallz B porder dven

Pltarse iy i & b o B 0l gl e veand il imeliallation b cempletiend.

T | TR

Pic.34

Install XP printer driver 7

Dt
Tha gy [ = Il e J
Pleaie sy [
b 1
| Carcel | | Hont |

Pic.35 Install XP printer driver 8

2.4.4 STEP 2:
Click “Next” to ready
installation of the printer driver.

the

2.4.5. If there is a pop-up window for the
software installation, click
“Continue Anyway”.

STEP 3:

Click “Next” to use USB port.

Click “TCP/IP Network port” to use
the printer as network printer and
choose the printer as shown on the
Pic.34.

(If there is no information on the window for
the network printer list, it means that the
printer is not connected to the network. Check
“2.5 Network Printer” section.)
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2.4.7. Please connect a power supply to

the printer.
(For the network printer, refer to “2.5 Network
Printer” section.)

Pic.36 Install XP printer driver 9

2.4.8. Please connect USB cable provided
with the printer to PC and the
printer.

(For the network printer, refer to “2.5 Network
Printer” section.)

Pic.37 Install XP printer driver 10

2.4.9. Turn on the printer to boot up it.

Press the switch " | "

Pic.38 Install XP printer driver 11
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Found New Hardware Wizard

This wizard helps pou install software for:

IDP SMART-G0 Card Printer

i ') If your hardware came with an installation CD
g2 or floppy disk. insert it now.

What do you want the wizard ta do?

(®install the software automatically (Fecommended)
() Install from a list or specific location [Advanced)

Click Mest to continue.

I < Back H Mext > 1[ Cancel ]

Pic.39 Install XP printer driver 12

Hardware Installation
a
-

The zoftware you are installing for thiz hardware:

Printers

haz not passed Windows Logo testing to werify its compatibility
waith windowes 2P, [Tel me why thiz testing is important. ]

Continuing pour inztallation of thiz software may impair
or destabilize the comrect operation of your spstem
either immediately or in the future. Microzoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
pazzed Windows Logo testing.

[ Continue Anpwayp ] I STOR Installation I

Pic.40 Install XP printer driver 13

Found New Hardware Wizard
Completing the Found New
Hardware Wizard

The wizard has finished installing the software for.

Y, IDP SMART-50 Card Printer

Click Finish to close the wizard

Pic.41 Install XP printer driver 14

¥ poimstall

STEF 3; Pleg in yous card peinbed,

T sbge il B ot cvome

Ptarse il i & b o B 0 pried el el il imeliallation hian cempletiedd

Clocn | |

Pic.42 Install XP printer driver 15

2.4.10.

2411,

2412,

2.4.13.

26

Select “Install the software
automatically (Recommended)”and
click “Next”.

Click “Continue Anyway” in

Software Installation window.

Click “Finish” in Completing the
Found New Hardware Wizard
window.

When the printer driver installation
is completed. Click “Close”.



*® Printers and Faxes

EEX

Fle Edit ¥ew Fawortes Tools Help a
Dot - @ - F | PO seach [ rokers | [
Address | Printers and Faxes v B
[ 8y " IDP SMART-50 Card Printer

Printer Tasks £ e

Ready
[E] Add & prinker
2 Set up Faning | @ bicrosoft xPs Document Writer
=1
E:é Ready

See Also

[2) Troubleshoat printing

@) Get hielp vith printing

Other Places

[ Control Pansl =

2y, Scanners and Cameras

153 My Documents

i3, My Pictures B

Pic.43 Install XP printer driver 16

*®: Printers and Faxes |:|E‘E|
Fle Edt Wew Favortes Tools Help ar

Qo - @ - ¥ | Posuch [y roies | [H-

fiddress % Prinkers and Faxes

v| B

; B
| Printer Tasks ( % b
[] Add a printer =

15 Ses what's printing N D rerosoft xes

Select printing Ezﬁ Emy
preferences

{gd Pause printing

i Share this printer

W) Rename this printer

3¢ Delete this prinker

i@ et printer properties

Other Places

[ control Panel

=y, Scanners and Cameras
=

Open

Set as Default Printer
Frinting Preferences. .

Pause Printing

Sharing. ..
Use Frinter Offline

Create Shortcut
Delete
Rename

Froperties

Pic.44 Install XP printer driver 17

!: IDP SMART-50 Card Printer Properties

General | Sharing | Parts | Advanced | Calor Management | Service |

,.\ I =
E:ﬁ IIDF' SMART-50 Card Printer

Location: |

LComment: ‘

Model: IDF SMART-50 Card Printer

Speed: Unknown

b aximurn regolution: 300 dpi

Features

Colar: Yes Paper available:
Double-sided: Ho CRE054.0 & 86.0 mm
Staple: Mo

[F'r_inting Preferences... ] [

Frint Test Page

[ ok

H Cancel ]

Apply

Pic.45 Install XP printer driver 18

2.414. Check “IDP SMART-50 Card

Printer” is generated in Printers
and Faxes window.

2.4.15. After selecting the icon of “IDP

SMART-50 Card Printer”, click the
right mouse button and select the
“Properties”.

2.4.16. Select “General” tap and click

27

“Print Test Page” button on the IDP
SMART-50 Card Printer Properties
window.



IDP. SMART-50 Card Printer

A test page s now being sent to the printer. Depending on the
speed of paur printer, it may take a minute or two befare the page
ig printed.

The test page briefly demaonstrates the printer's ability ta print
araphic: and text, and it provides technical infarmation about the
printer driver,

| the test page printed, click OK.
| the test page did not print, click Troublezhoat,

L ] J [Imubleshnot... ]

Pic.46 Install XP printer driver 19

Driver Install

Ié Install Smart Design/DB
/ Open Manual Document

N a- ¥
B e 'DP...

Pic.47 Install XP prfriter driver 20

Shiyais AL atipng e et Shie 1 Wizard 3]

Welcome to the InstallS hield Wizard for Smart
Applications

The InstallShield \wWizard will install Smart Applications on
your computer. To continue, click Mext.

Pic.48 Install XP printer driver 21

Smart Applications - InstallShield Wizard

License Agieement
Please read the following license agreement carefully,

LICENCE AGREEMENT, SOFT'WARE LICENCE, LIMITED WARRANTY AND ~
AGREEMENT

LICENSE AGREEMENT

Thiz is a legal agreement between you, either an individusl or an Entity [the "USER"] and

the company IDP Co. Ltd. By installing the software on one or several computers, you are
agreeing to be bound by the terms of this agreement. IF pou da nat agree to the terms of

thiz agreement, you must return the uninstalled software packet(z). the accompanying

items [including written materials and binders or other containers) ko our headquarters for a

full refund within 90 days. period beginning at the date of the invaice v

(®) | accept the terms of the license agreement

()1 do not accept the terms of the license agreement

[ < Back H Next > ][ Cancel ]

Pic.49 Install XP printer driver 22

2.4.17. Printer will start the printing and
there will be the window which asks
the printing success. If the printing

is normal, click the “OK”

(If the printing is abnormal or the printer error
is occurred, remove the problem refer to
“Trouble Shooting” section and execute test
printing again.)

2.4.18. Please install “Smart Application”
program after installing the printer
driver.

2419. Click “Next” on the “Smart
Applications - InstallShield Wizard”
window.

2.4.20. Select “l accept the terms of the
license agreement” and click
“Next”.
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Smart Applications - InstallShield Wizard

Choose Destination Location

Select folder where setup will install files.

Inztall Smart Applications to:
C:\Program Files MIDPAS mart

[ <Back | Wews | [ Concel |

Pic.50

Install XP printer driver 23

Smart Applications - InstallShield Wizard

Ready to Install the Program
The wizard is ready to bein installation.

Click Install to begin the installation,

If you want to review or change any of your installation settings. slick Back. Click Cancel to exit

the wizard.

[ <Back | _instal | [ Carcel |

Install XP printer driver 24

Pic.51

Smart Applications - InstallShield Wizard

InstallShield Wizard Complete

The InstaliShield Wizard has successiully installed Smart
Applications. Before you can use the program, you must restart
wour computer.

() Yes, | want to restart my computer now.
O Mo, | will restart my computer later.

Remowve anp disks from their dives. and then click Finish to
complete setup

Pic.52 Install XP printer driver 25

2.4.21. Choose the destination
and click “Next”.

location

2.4.22. Click “Install”

installation.

to begin the

24.23. Smart Design/DB program is
installed successfully.
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2.5. Driver installation (Windows Vista, 7, 8)

Install Smart Design/DB
mre—
- Open Manual Document g

Pic.53 Install Win7 driver 1

af]
e

—

ou want to allow the following program from an
nknown publisher to make changes to this computer?

)

i) Uey Aeount Control =

Program name:  DDInstall.exe
Publisher: Unknown
File arigin: Metwork drive
(%) Show details Yes
Change when these notifications appear
Pic.54 Install Win7 driver 2
(1 pomstal I

STEP 1: Checking for previous installations

| Click "Next" Engish -

Details I}

This step removes previously installed drivers and could take several minutes

Please un-plug the card printer from your PC and click "Next"

[ Cancel [ Hext |

Pic.55 Install Win7 driver 3

1 DDInstall ==

STEP 1: Checking for previous installations

e EE—
< ' ' e —

Spanish

Details Japanish
Chinese(CHI)

Chinese({CHT)

This step removes previousty installed drivers and could take several minutes. Indonesian

Please un-plug the card printer from your PC and click "Next”

[ Cancel I [ Next |

Pic.56 Install Win7 driver 4

2.5.1. Please insert the installation CD.

2.5.2. Please choose language and click

“Driver Install”.

When “User Account Control”
window is opened, click “Yes”

2.5.3.

2.5.4. STEP 1:

Please turn off printer if it is
connected to PC. Please click
“Next”.

When you click “Next”, older driver
will be removed automatically.

This process will take several minutes to
remove older driver.

You can select the languages by selecting the
combo box as shown on the Pic.55.
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17 DDInstall

STEP 1: Checking for previous installations

—i
‘I = Click "Next"
< 7-

Details [:g

This step remaoves previously installed drivers and could take several minutes.

Please un-plug the card printer from your PC and click "Nexd"

[ Cancel ] Hest |

Pic.57 Install Win7 driver 5

L DDlnstall

STEP 2: Installation checks

=
'I'__EE- Click "Hext"
o=

Details

The step prepares your system for diver installation.

Please click "Next"

| Cancel [ Next |

Pic.58 Install Win7 driver 6

153 Windows Security

k@ Windows can't verify the publisher of this driver software

% Don'tinstall this driver software
You should check your manufacturer's website for updated driver software
for your device.

< Install this driver software anyway
Only install driver software cbtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
infermaticn,

() See details

Mext

Pic.59 Install Win7 driver 7

[ DDInstall

STEP 3 : Plug in your card printer.

r"_{'_' _ Ly
'\- = @ Local USBpot & TCA/IP Network port
&

{ ‘

Details

This step installs the printer driver.

Please plug in & tum on the card printer and wait until installation has completed.

| Cancel ] [ e

Pic.60 Install Win7 driver 8

2.5.5. STEP 2:
When you click “Next”, the driver

installation will be ready.

2.5.6. Please click “Install this driver
software anyway”’ in case
“Windows Security” window comes

out.

2.5.7. STEP 3:
Please click “Next” if printer is
connected to USB only.
If you want to install the driver for a
printer connected to network,
please select the “TCP/IP Network
port” and select the proper printer

as shown on the Pic.60.

(If no printer comes out on the window, please
check the connection. Please refer “2.5
Network Printer Setup”.)
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[ DDInstall =]

STEP 3 : Plug in your card printer.

" | Select a TCP/IP Network Printer

Please select 5 card printer, Refresh

I =

— Details

(s s oK Cancel |

Please plug

Cancel | Next |

Pic.61 Install Win7 driver 9
2.5.8. Please connect a power supply to

the printer.
(If your printer is for network, please refer “2.5
Network Configuration”.)

Pic.62 Install Win7 driver 10

2.5.9. Please connect USB cable to the

printer.
(If your printer is for network, please refer “2.5
Network Configuration”.)

Pic.63 Install Win7 driver 11
2.5.10. Please turn on the printer.

Press the switch " | "

Pic.64 Install Win7 driver 12
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17 DDInstall

STEP 3 : Plug in your card printer.

- Details

This step installs the printer driver.

Please plug in & tum on the card printer and wait urtil installation has completed.

[——

Pic.65 Install Win7 driver 13

(= EoE
(J\J [ « Hard... » Devices .. ~ [ 2 ][ Search Devices and printers o]
Addzdevice  Add a printer =2 @

» Devices (2)

4 Printers and Faxes (2)

/
-

IDP SMART-50
Card Printer

‘/ 4 items

=

5

Pic.66 Install Win7 driver 14

[E=5EoR =3
Q\J [ « Herd... » Devices .. [ #3|[ Szarch Devices ana printers o]
Add adevice  Addaprinter  Seewhat'sprinting = @
> Devices (2)
4 Printers and Faxes (2)
C/
S See what's printing
Card Pril ¥ Setas default printer
Printing preferences
Printer properties
Crezte shortcut
Troubleshoot
| Remove device
IDP SMART-50 |
Properties 0 Card Printer

:.ﬂ Tategory: Printer
Pic.67 Install Win7 driver 15

2.5.11. When driver installation is

completed, please click “Close”.

2.512. Please open “Devices and
Printers” from “Hardware and
Sound”. Please check if “IDP

SMART-50 Card Printer” is created.

2.5.13. Please click the right mouse button
after cursor is placed on “IDP
SMART-50 Card Printer” icon. Click
“Printer properties”.
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General |Sharing | Ports | Advanced ICo\or Management ISecurity | Semce‘

7

:_% [IDP SMART-50 Card Printer

Location:

Comment:

Model: IDP SMART-50 Card Printer
Features
Color: Yes

Deuble-sided: Mo
Staple: No

Paper available:

CRE0 540 x36.0 mm

Speed: Unknown

Maximum resolution: 300 dpi 2

l Preferences... H Print Test Page ]

# IDP SMART-50 Card Printer Properties P

Pic.68 Install Win7 driver 16

]Ef’P SIMART-50 Card Printer X -l

./ A test page has been sent to your printer
=
This test page briefly demonstrates the printer's ability
to print graphics and text, and it provides technical
infermaticn abeut the printer, Use the printer
troubleshooter if the test page does not print correctly.

Get help with printing

Close

=

Pic.69

Install Win7 driver 17

Pic.70 Install Win7 drlver 18

‘Welcome to the InstallShield Wizard for Smart
Applications

The InstallShield ‘Wizard will install Smart Applications on
your computer. To continue, click Nest.

L

Smart Applications - InstallShield Wizard .

Pic.71 Install Win7 driver 19

2.5.14. Please select “general” tab and
click “Printer test page” in “IDP
SMART-50 Card Printer Properties”
window.

2.5.15. Please check test card if it is
printed properly and click “Close” if
a card is printed properly.
(If card is not printed or error comes out,
please refer “Trouble Shooting”.)

2.5.16. Please install “Smart Design/DB”
by clicking “Smart Design/DB
Installation”.

2.5.17. Please click “Next” when “Smart
Application Install Shield Wizard”
comes out.
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Smart Applications - InstallShield Wizard @

License Agreement ‘ ¥

Please read the following license agreement carsfully. I‘ﬁ -
LICENCE AGREEMENT, SOFTWARE LICEMCE, LIMITED WARRANTY AND -
AGREEMENT il
LICENSE AGREEMENT

This iz 5 legal agreement between you. either an individual or an Entity (the "USER") and

the company IDP Co.Ltd, By installing the software on one or several computers, you are
agreeing to be bound by the terms of this agreement. I you do nat agree to the tems of

this agreement, you must retum the uninstalled software packet(z], the accompanying

items [including witten materials and binders or other containers) to our headquarters for a

full refund within 90 days, period beginning at the date of the invaice. -

)1 aecept the terms of the license agresment [ e

@il do not accept the terms of the license agreement;

< Back Mest >

Pic.72 Install Win7 driver 20

Smart Applications - InstalShield Wizard
Choose Destination Location ‘ y
Select folder where setup will instal files I'Q -

Install Smart Applications to:
G C:AProgram Files UDPASmart

| < Back u Mext > J[ Cancel 1

Pic.73 Install Win7 driver 21

Smart Applications - InstallShield Wiza (3
Ready to Install the Program

The wizard is ready to begin installation

Click Install ta begin the installation,

IF you want ko review or change any of our installation settings. click Back. Click Cancel to exit
the wizard.

| < Back }[ Inztall ][ Cancel 1

Pic.74 Install Win7 driver 22

Smart Applications - InstallShield Wizard

InstallShield Wizard Complete

The InstallS hield ‘izard has successfully installed Smart
Applications. Click Finish to exit the wizand.

< Back Finish Cancel

Pic.75 Install Win7 driver 23

2.5.18. Please agree “l accept the terms of
the license agreement” and click
“Next”.

2.5.19. Please select directory for

program installation and click
“Next”.

2.5.20. Please click “Installation”.

2.5.21. Please click “Finish”.
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2.5. Network configuration

2.5.1 Connecting network port

The printer which installed with
network option has a port for network

connection as shown in the Pic.76 - 3.

@® Power Switch

@ Power Supply Connector
® Network Port

@ USB Port

Pic.76 Rear view of SMART-50 printer 1

Please connect network cable (RJ45)
to a printer.

(Network cable is not supplied. Please ask
network administrator for more questions.)

Pic.77 Rear view of SMART-50 printer 2
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2.5.2 Network configuration

DHCP (Dynamic Host Configuration Protocol) which automatically assigns IP address to the SMART-50
network printer on the same network is default for IP configuration. If you don’t have DHCP server, you
need to set static IP.

Please run NetAdmin.exe in the SMART-50 installation CD to set or change network configuration.

(X

2
LD’SM»‘«RHG CardPrinter  [SMART228 : 192.168.0.228]

v [ Refresh J[Cmnect ]I

D

Network

P

Mel

Gal

C—)

Id: admin

Password : |

[ ok ] [ concel

@Bm Management | Service Configuration | OCP Configuration | User Configuration

@
Pic.78 Running the NetAdmin
% NetAdmin 3
v_ | Refresh |

| System Management | Service ConFi__é_uration OCP Configuration || Ussr Con.Fi.guration | -

Mebwork

IP:

Metwark Mask :

Gateway !

Pic.79 Network printer is not found

NetAdmin is run as the Pic74 after
turning on SMART-50 network printer.

(D Printer Connection Status
Searches local network, finds and shows
available network printer.

@ Network Module Management
Searches connected encoder on network
module. Reboots, Resets network module.
Firmware upgrade available

@ Printer Configuration
Sets detailed system configuration.

@ Network Information
Shows firmware version of network module

When no printer is connected to
network, there is no printer shown on
the box.

Please click “Refresh”. If no printer shown, please
check as below,

1. Please check the printer is turned on.

2. Please check network cable is connected to
network hub and works properly (LED lamp
blinking).

3. Please check if there is DHCP server in the
local network. When DHCP server is not in
your local network, you need to set Static IP.

4. If Static IP is used, please check the IP
configuration. If another device uses same IP
address, it doesn't work.
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% NetAdmin X

] () (e

| IDP SMART-50 Card Printer [SMART : USB0O01]

System Management | Service Configuration | OCP Configuration | User Configuration

Network

IP:
Network Mask :

Gateway :

Pic.80 Connecting to USB port

B

) (e ) (ot

IDP SMART-50 Card Printer [SMARTZZﬁ 1 192.1 53.0.228]

System Management | Service Configuration | OCP Configuration | User Configuration

Network

Id: admin

Password : |

I [ Cancel

Pic.81 NetAdmin Log-in

If you are unable to find printer in local
network, please connect printer by
USB. You can setup network by USB.

When you click Refresh, you can find a printer

connected by USB as shown in the Pic.80.

® You don't need to install device driver for
network configuration by USB. Please ignore
messages related to device installation.

® You can change values of “System
Management” only when you connect a printer
by USB. Please connect a printer by network to
use all of the functions of Netadmin.exe.

Please select a proper printer and click
“connect”. Please enter password and
click “OK”.

Default password is “admin”.
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& Netadmin 3]
T

[ sepotsas || Rebootmecus || Resstts detadkt || Upgade mmae |

System Manogement | Senvice Configuration | OCF Configuraiion | Liser Configuration
Pootwark
() i
P
Meabweink Madk :

ahesany o

[ et Contguation || set Contigmation |

SMERTEN £ conreched | OF; smart-os-205, 1.5 00 PS5 smart-Fo-25. 1 1500 §

Pic.82 Dynamic IP configuration

=8 HetAdmin 3]
T
[ UStpwtstasts || Rebootmodue || Ressttodetsst || Lpgade fmwers |

Eh‘ﬂemwmﬂﬂt Service Configuration | OCF Configurstion | Liser Configuration

Faertuecrs
CIDHCP
Lol T T
P 19z (123 1] ]
hesterin b, Marsh : 255 265 255 o
aabemay o 92 (1] 1] i 1

ot Configuration || St corfigwation |

SMEATZN b conrected ( OF: smart-os-2.5, 1, 580 PS5 smart-Fs-2.5.1, 1500

Pic.83 Static IP configuration

If you setup network automatically,
please choose DHCP.

® Please select DHCP and click “Set
Configuration”.

® “DHCP” is default for SMART-50 printer.

® DHCP server should be in local network to use
DHCP function.

® Static IP is recommended. DHCP server
assigns IP address automatically but this IP
address is temporary, so the IP address may be
changed. In this case, the network error may
occur in connecting to SMART-50 network

printer.

Please select “Static” for Static IP

configuration.

® Please enter values for “IP”, “Network Mask”,
and “Gateway”. Click “Set Configuration”.

® Please check IP address properly which does
not conflict with other devices.

® |[f you are not aware of static IP, please ask
network administrator for Static IP.

® We recommend using Static IP because it is
more stable for using SMART-50 network
printer.
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5% HetAdmin

Dussene

[ Usmportstan | Psbook modde || Pisset to defad || Upgrade frrmesen |

(] e LS8 Sposcd
] Uise Neptvnare. S
TCF Pt -
TCP Tineout (sac) | ki)
] Lise: Mt 508
TP Pt (aRL
TCP Timeout (sec) 1 1]
[isn S5L{Snams Sodket Layer)
[k Uiser Autimntication
[Flusn Automatsc Card Out
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Pic.84 Network service configuration
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You can change Service Configuration.

Pic.85 OCP configuration
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SMART-50 network printer provides 3 kinds of
service (change “USB Spool”, “Network Spool”
and “Network SDK”). You can select and
change the service according to the need.

In “Network SDK”, you can control the printer
and print a card well, and the printer supports
SSL (Secure Sockets Layer) and User
Authentication for security.

Please use default and ask technician for
details.

EIT ) You can use Open Card Print function.
Prscornect]

This function is for send commands and
print through network card regardless of OS
Click check box “Use OCP”

“Use Terminal Emulation” is value for
getting echo according to the commands
through terminal. For security, it supports
SSL and User Authentication.

Please do not change default value except
special case..
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Pic.86 Network user configuration

2.5.3 Network module management
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Pic.87 USB port state
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You can add, change, delete User and
change its password.

® “admin” is administrator and you can’t delete
this account. Please don'’t forget password for
“admin”

“Get User”: shows available users

“Add User”: makes new user

“Del User”: deletes selected user

“Change Password”: changes password

“USB port state” shows USB device
status connected on network module.

® Network module has 4 USB ports.

® Network module supports PC/SC. When you
install the encoders that support PC/SC on
network module, you can recognize the status
of encoders.
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| isBportatate || Rebootmodue [ Resettodsfas || Usorade e

-Sm “"l.m- -.m-..--ﬂ-'l‘-“ smuc.mfw Loyl D:Pl:u‘ﬁ,.l’ i | LBHEH\‘-}.!M

Hatwacr,
CIoHCP
(% atic
]
Dir yp0wn wweinit 80 reset lactory detsults?
It will takws Soveral minules,
Gabevd |

oy (a=m )

[ cetconhgwation || st configuaton

J

SMERTIO ks conreched | OF5; smart-oe-2.5.1. %0 P35 anert-fe-205, 1, 1500 )

Pic.89 Reset to default

“Reboot module” reboots network
module.
® Please click “Yes” when pop-up window comes

out for reboot.

It takes 1 minute to reboot.

Please click “Refresh” after reboot. When
proper printer shown, please connect printer by
clicking “Connect”.

“Reset to default” resets to default and
reboot network module.

® Please click “Yes” when pop-up window comes
out for reset.

® |t takes 1 minute to reboot.

® Please click “Refresh” after reboot. When

proper printer shown, please connect printer by
clicking “Connect”.
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Pic.91 Upgrading the firmware 2

“Upgrade firmware” enables to
upgrade firmware of network module.

® You can choose a firmware file.

® Warning box will be shown during firmware
upgrade for network module.

® |tis recommended not to do other work during
firmware upgrade for system reliability.

® Please do not turn off a printer until the
upgrade is completed.
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Pic.92 Upgrading the firmware 3

44

When firmware upgrade is completed, pop-up
comes out for reboot. Please click “Yes”.

It takes 1 minute to reboot.

Please click “Refresh” after reboot. When
proper printer shown, please connect printer by
clicking “Connect”.



3. Driver configuration
3.1. Checking printer properties

To check printer properties, you need to open printer driver. Please open “Drivers
and Printers” and right-click “IDP SMART-50 Card Printer”. Click “Properties”. For
Windows 7 or 8, please click “Printer Properties”.

TN T T E@J When you click “Printer Properties” as like
e Y - — Pic.88, a device driver of “IDP SMART-50
e [ s s 3« | Card Printer” is shown.

e O TR
Printer Tasks 3 b
| 2 cady

[Z] Add a prinker =
15) See what's printing ), Mirosoft XPS Document Writer
Seleck printing és% Seady
preferences
g é‘g' Pause printing
£ share this printer
q]l Rename Hhis prinker
3 Delete this printer

! g Set printer propertiss

Other Places

[ Contral Panel
Dy Scanners and Cameras
=

Pic.93 Printer properties 1

3.2. Changing printer properties

In the general tab shown as Pic.94, you can check the printer model and
specifications.

& |DP SMART-50 Card Printer Properties ? %) 3.2.1. Printing Preferences

General iShaling Patts | Advanced Color Management | Service |

Please click “Printing Preferences” shown on the
| bottom of Pic.95.
' There are 3 tabs of “Layout”, “Paper/Ribbon /Quality”
'| and “Side/Media”.
. : (You can set the options for printing shown on
LComment; .

\ | Pic.95.)

Model: IDP SMART-50 Card Printer

e
_{:ﬁ IDP SMART 50 Cord Fiintel

Location: |

Features
Colar: Yes Faper available:

| Double-sided: Mo EEHBD 54.00% 86.0 mm |
Staple: Mo

Speed: Unknown

M aximum resolution: 300 dpi

[F'r_inting Preferences...] [ Print Test Page ]

[ 0k H Cancel ]

Pic.94 Printer properties 2
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& IDP SMART-50 Card Printer Printing Preferences 3.2.1 .1 . Layout
“Layou | Paper/Ribban/Pining | SideiMedia] - You can select either horizontal or vertical printing
direction. To apply your selection, click “OK”.

Orientation
) Partrait
©Landscape

Page Order
() Front ta Back
() Back to Front

Apply
Pic.95 Layout
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@ IDP SMART-50 Card Printer Advanced Setting
= ﬁh Document Options
Reset Default Yalues. ..

= Color Carrectian

Main: 0
Yellow: 0
Magenta: 0
Cvane 0
Black: 0
Crverlay: O

= Resin Black(k) Processing

Text: 100

Dot 100

Threshold: 50
Dithering Degree: 100

= ﬁ& Extra Conkrols

Edage Size: 20
Eject Card: Ejeck
Erase Density: 50
Sharpening: Use
Flip Front: Mormal
Flip Back: Mormal

= [ﬁ Magnetic Stripe Encoding Method

M5 Encode Track 1: Mormal Mode
M3 Encode Track 2: Mormal Mode
MS Encode Track 3: Normal Mode
JI5 11 Encode Track: Mormal Mode
Magnetic Card Flip B Mormal Mode

=& Manual Magnetic Stripe Encading: Mot Use

M5 Encode Track 1:
M3 Encode Track 2:
M3 Encode Track 3:
JI5 11 Encode Track:

Pic.96 Advanced Setup

3.2.1.2. Advanced setup
Reset Default Values: Reset to default.

Color Correction: You can correct gamma for
colors. You need to use CardPrinterSetup to adjust
color densities.

Resin Black (K) Processing: Set criteria for resin
black processing.
Text: to set density criteria for extracting black
objects
Dot: to set density criteria for extracting black dots
Threshold: to set density criteria on dithering
Dithering Degree: to set sharpness on dithering

Extra Controls :

Edge Size: to set not printed area in case of not
using Edge-To-Edge

Eject Card: to set if eject a card after printing

Erase Density to set erase density for
SMART-30 R Erase

Sharpening: to calibrate image sharpened

Flip Front: to set printed direction of image on
front side.

Flip Back: to set printed direction of image on
back side.

Magnetic Strip Encoding Method: to set magnetic
stripe encoding method for each track
Normal: to encode on LoCo Card forwards
Reverse: to encode on LoCo Card backwards
Bit: to encode on LoCo Card in Bit
HiCo Normal: to encode on HiCo Card forwards
HiCo Reverse: to encode on HiCo Card
backwards
HiCo Bit: to encode on HiCo Card in Bit
Magnetic Card Flip R/W: to set back side image
printing when magnetic encoding

Manual Magnetic Stripe encoding: to put in data on
magnetic stripe manually
Not Use: not to use magnetic stripe encoding
Encoding and Printing: to print after magnetic
stripe encoding
Encoding or Laminating only:
magnetic or laminating. without printing

encoding
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& |DP SMART-50 Card Printer Printing Preferences Y . . 3.2.1 .3. Paper I Ribbon I Printing

Layout | Paper/RibbonPrinting | Side/Media

Supply Tray
Suppiysy -
Traw (T |CR80 (54 .0mm ¥ 86.0mm) -

Ribbon
Ribbon(RY  [¥Mcko =~
Resin)r  |Black Objects |
Splt(E): [ |

Printing
Modeghd): {Standard ﬂ
Speed(S): |Standard j
Colar( T |CUIUr j
Dither(Dy: | |

Pic.97 Paper/ Ribbon / Printing

® Supply Tray
u Supply
Please select “CR-80" because SMART-50 has 1 input hopper.
] Tray
Please select “Auto” because SMART-50 supports CR80 cards only.
® Ribbon

B Ribbon
It shows the type of installed ribbon. You don’'t need to select this option as SMART-50
recognizes ribbon automatically with RF Tag.

®  Resin
You can set the method to extract resin black when you use design programs. (If you use
Smart Design, you don’t need to select this option.) It will be set automatically.
Black Objects: to extract resin black automatically for text, line, box, circle, binary images,
etc.
Black Texts: to extract resin black for text only
Black Dots: to extract resin black for all of black
Not Use: not to extract resin black

m  Split
You can set the both sides (Front:YMCO, Back:K) to save color ribbon(YMCKO, HYMCKO,
BYMCKO). It is only activated while printing both sides option is set.

® Printing

H  Mode
Set printing mode
Standard: Default print mode. Prints all area of priniting
Partial: Partial print mode. It is printed partially for the print area only. Printing speed can
be faster than standard mode.

H  Speed
Set printing speed and quality.
Standard: Default print mode and best quality setting option of printing
High: Fast print mode. This option can be used with only K and KO ribbo. Printing quality
might be lower than Standard.

H  Color
You can select color or black&white print. (“Color” option is available only with color ribbon.)
m Dither

There are 3 possible selections, Threshold, Random, and Diffusion Dither. It is performed
with K and KO ribbon only. (Please select “Diffusion Dither” for high quality.)
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& IDP SMART-50 Card Printer Printing Preferences
| Layout | Paper/Ribbon/Printing SideMedia ._

Print Side
Sivie(S) : Top |

Front

[ 0K H Cancel H Apply

Pic.98 Side/ Media

& D SMART-50 Card Printer Printing Preferences

Lapsid | PapenRiber, Portry | SulaMedy  Lafwsio

Lamirator Side
ks I - |
vy et uize =

Lortwruson Lonkol

Poplion (1000 indh)

Teamger shurs () [ (]

[i- | Cancel
|

Pic.99 Laminator

3.2.1.4. Side / Media
To set printing side and printing mask.

- Print Side
You can select one side printing or both sides printing
(It is possible only when you have a flipper.)

- Front / Back

You can use a predefined mask or user defined mask
(white card, smartcard, Magnetic stripe card, etc.) on
front or back side.

You can define a mask. User defined mask uses
BITMAP file (1012 X 636 pixels).

Blue (RGB(0,0,255)): Print and Overlay

Pink (RGB(255,0,255)): Print only

Black (RGB(0,0,0)): Print, Overlay and Florescent

3.2.1.5. Laminator

This tap will be created only when SMART-50
laminator printer is connected to PC. In the case of
normal SMART-50 Printer, this tap will be not
displayed.

To set Laminator printing options.

- Laminator Side
You can select not use, top side, bottom side and
both sides printing

- Overlay

You can select whether overlay prints or not.

Default setting is no overlay when laminating and we
recommend to use the default value.

- Position
i_ :
You can set Laminating start position of width and the

values can be set from -50 to 50. The number is
1/300 inch.

- Temperature
You can set Laminating temperature and the values
can be set from 100C to 180C.

- Laminating Only

You can skip printing and do laminating only by
setting a value in

Printer setup - Print preferences - Advanced Setup -
Encoding and Laminating - Set the value as
“Encoding and Laminating Only”
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3.3. Other settings

3.3.1. Sharing
&' IDP SMART-50 Card Printer Properties ? X You can share a printer with Sharing tab via Network.
I General|-5hafin9-| F'orts. Advanced EolorManagemeni Il .Service; DefaUIt IS “NOt Shanng”

3 _\0 “Y'ou can share this printer with other uzers on vour network, To

= enable sharing for thiz printer, click Share this printer. Windows
Firewall iz already configured to allow the sharing of printers with
other computers on the network.

(O Share this printer

Drivers

If thiz printer iz shared with users running different versions of
Windows, you may want to install additional drivers, g0 that the
uzers do not have ta find the print driver when they connect to

the shared printer.
Additional Drivers...

[ oK H Cancel ]

Pic.100 Printer sharing

& IDP SMART-50 Card Printer Properties 22X 3.3.2. Ports
General Sharing|-|:'0rtS -|Advanced EolorManagemeni Il .Service; Port tab ShOWS WhICh port iS ConneCted Wlth SMART—
| we 50. SMART-50 has connection with USB Virtual
S |DPSMART A0 Card Rrintel printer port as Pic.101 because SMART-50 uses USB
- connected to PC.
Eﬂgtcfefjh;ofﬁ!lowing portfz). Documents will print ta the first free (Caution! Th|S port iS SeleCted automatica”y_ |t iS

recommended to maintain default.)

Port Drescription PFrinter
O COM1: Serial Port
O COM2: Serial Port
O COM3: Serial Port
O COM4: Serial Port

| >

O FILE: int to File

tual printer port fo..  [DP'S T-50 Card Printer

O TPYM: ThinPrint Print Port .. )
[ Add Part... ] [ Delete Port ] [ LConfigure Part...

Enable bidirectional support
[ Enable printer pooling

[ oK ][ Cancel ]

Pic.101 Ports
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®i

O Awailable from : |

Pricrity: i_‘I

Diriver: | IDP SMART-50 Card Prirter

w | | Mew Driver...

(® Spool print documents so program finishes printing faster
(O Start printing after last page iz spooled
(&) Start printing immediately

O Print directly to the printer

[ Hold mismatched documents

Frint spooled documents first

[ Keep printed documents

Enable advanced printing features

[ Frinting Defaults... ][ Print Processor... ][ Separator Page. ..

[ oK ] [ Cancel ]

Pic.102 Advanced

&.’ IDP SMART-50 Card Printer Properties

| General | Sharing | Ports Advancedj Color Management é__Servic:e

printer. Color profiles control the color on wour printer bazed on the

These zettings let pou azzociate color profile(s) with yaur colar
N
type of media being uzed and the printer configuiation.

windows will automatically select the best color profile from
the list of aszociated color profies [Recommended]

(O Marual  Manually select the default color profile for all output from
this device from the list of associated color profiles

Default color profile:  cardprinter_k3

Color Profiles currently associated with this printer:

| cardprin.t-er_d
cardprinter_k

cardErinter k2

{ Add... ] [ Bemove ]

[ oK H Cancel ]

Pic.103 Color Management

&' IDP SMART-50 Card Printer Properties

| General | Sharing | Ports || Advanced EolorManagemeni__f Fervice i

Printer Serial SRCMMN-£40001

Prirter IT SMART

Driver Yersion 213128

Firmware Yersion 1.00.82 [IA]DC]

Ribbaon Type .Premium YRCKD [1A]DC]

Ribbon Balance 894250

Printer Status 00000000 100004 00 00000000 00000000
Printer Error 00000000 00000000 00000000 00000000

‘ Print technical support sheet |

Clean Printer ‘

Pic.104 Service

3.3.3. Advanced

It is available for Working Time setting, Priority order,
Spool print etc. in “Advanced” tab. “Advanced” setting
follows MS Windows standard. If you want to change
the setting, please refer to the Window manual.

(It is recommended to maintain default.)

3.3.4. Color Management

In “Color management” tab, you can select color
management profile fit to the printer.

SMART-50 uses color profile to express optimal color.
The driver selects color profile automatically to fit
each ribbon.

(It is recommended to maintain default.)

3.3.5. Service

You can recognize printer serial, printer ID, driver
version, firmware version, type of ribbon & balance
and printer’s status.

You can print the “technical support sheet” on a card
to check printer’s setup value.

To clean printer, please insert a cleaning card in a
hopper and click “Clean Printer’. For further details,
please refer “6.1. Cleaning Printer”.

Please refer “4.2.6 Printer Status” for numbers of
“Printer Status” and “Printer error”
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Pic.105 Laminator
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3.3.6. Laminator

This tap will be shown only when SMART-50
Laminator printer is connected to PC. You can
recognize laminator film’s type, balance, laminator’s
version, serial number status.



4. Utilities

4.1. Card Printer Setup

SMART-50 is produced with optimized setting. You need to adjust setting value if required or spare parts
are replaced using CardPrinterSetup in our Installation CD. You can adjust following settings with

CardPrinterSetup.

4.1.1. Run CardPrinterSetup

|

Device | IDP SMART-50 Card Printer [SMART : USB001] v :[ Change Root PW ]
Change User PW
" Card Printer ‘ Laminator
Firmware Yersion i Serial Mo, | \
Header Serial No. Header Resister L 3000
Head Type |

XStartPositon | 10|
¢ StertPosion | n|%
i</ I
e s
password ¢ || | 300 |3
2 | =
oK Cancel oE
- — 05
_____ I Print
l Get Config. l [ Load from File I
Close
Save to File
[ tosd:swarr | [ Locd:swartlite | [Locd : SMART Rewniable |

Pic.106 CardPrinterSetup Log-in

4% Card Printer Setup Utility

Device i{DP SMART-50 Card Printer [SMART : USB001] vE[Changa Roat PW ]
Change User PW
Card Printer | T
Firmware Version 1.00.82 Serial Ma. ;EE\MEA_AUU_U-I_|
Header Serial No. 03-00378 Header Resister { 2726
Head Type KEE

¥ Start Position
¥ Start Position
¥ End Position
7| ¥Scake

Total Density
YMC Density
Black Density

Qverlay Density

[ Print ]
| Get Config. | l Load from File ]
Close
I Set Config. l l Save to File ]
[ Load : SMART ] I Load : SMART Lite ] [Lnad : SMART Rewritable l

Pic.107 CardPrinterSetup start

Password input window is displayed when you run
this program. If you input the correct password, the
recorded setup value will be shown and you can
change values. The password is saved to SMART-50
printer. If you use another PC with same printer,
previous password is required to run this program.
(Default password is none. Please press OK if you
have not set password.)

When you are successful to log-in, you can set values
shown as Pic.107.
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4.1.2. Card Printer

4.1.2.1. Basic Setup

4% Card Printer Setup Utility

O) Firmware Version 1.00.52 Serial Ma, ESRCNNN-A%-DDI |
: Header Serial Mo, 03-00373 Header Resister 2725 |
Head Type | KEE :

® X Start Position () | 108 11 ©

¥ Start Position 2 |@ : '
¥ End Pasition | 0|
5| ¥ Scale 5 |%
i = P E |
o Total Density @ I 3']']::,, :
2|1 ¥MC Density ! 200 & | »
=i Black Density 0|
Civerlay Density 0 (g
| N |
: [ ®) Print ] I
: |
P calibrabion 0 Bessssessssssesessssesssssesssseess s |
:
Get Config. Load fram File
Cloze
Set Config. ‘ Save to File ‘
Load : SMART ] [ Load : SMART Lite ] [ Load : SMART Rewritable

Pic.108 CardPrinterSetup — Card Printer Basic Setup

(@ To show connected printers
Device: You can select a printer using pull-down menu. “IDP SMART-50 Card Printer” is a
name of printer. “SMART228” is printer ID, “USB001” is connected port.

@ To set administrator password and user password.
Change Root PW: To set administrator (root) password. This password is used to verify
user authority for CardPrinterSetup and User Authentication. Also it is required for User
password management. (Please set password for security use.)
Change User PW: To set user password for User Authentication.

@ Click “Card Printer” tap.(If laminator is installed, you can setup laminator setting value by
“Laminator” tap.

@ To show firmware version, serial number of printer and serial number, resistor & type of print
head.

(® To show print area. It shows exaggeratingly for user convenience.
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® To set print area. Please set it properly to print on an entire card because SMART-50 is a
direct thermal card printer. When you click “@ Print”, a card is printed as like “@ example”.
Please set values properly that all circles of each corner are printed and blank spaces are
0.4mm ~ 0.5mm in the top and the bottom of a card. Please set values by following order.

X Start Position: Please set right and left properly by adjusting X position.

Y Start Position: Please set the start position of printed example image and blank space in
the top is 0.4mm ~ 0.5mm.

Y End Position: Please set the end position of printed example image and blank space in
the bottom is 0.4mm ~ 0.5mm. It is recommended to set bigger value for “Y scale” than
default.

Y Scale: Please set to show circles in the bottom.

@ To set density. SMART-50 enables to set different density for each color, resin black and
overlay. So, please set each density for high quality. Please optimize the quality by
adjusting each value. To optimize, you repeatedly adjust the density and print a Calibration
card and check the print state until you get the optimum.

If your printer is SMART-30 R model, please do not install ribbon. You can set density
with Rewritable cards. Please adjust total density only.

Total Density: To set all of the density (Color, Black and Overlay) at one time.

If your printer is SMART-30 R model, when the density is too strong, you will have
darker background color. (Background color may vary depending on card type.)
When density is proper, texts and images are printed clearly and there is no
background color. When density is too low, texts and images are printed dull.

00001 0D 0 0 OO B0 0

Too Strong Proper Too Low

Pic.109 SMART-30 R density

YMC Density: To set color density. Please maximize YMC density as you can, which
enables to express range of color and vivid images. If it is too strong, green or red marks
are appeared. If it is too weak, the print quality will be dull. (Please refer Pic.109.)
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Calibration Sheet

Thanks for choosing SMART printer.

ase, adjust your printer settings
in order to fix image positions and
densities.

X_start postion

/ end postion
C@y |&A System, Co., Ltd.

Too Strong Proper Too Low

Pic.110 Color density

Black Density: To set resin black density. In Pic.111, barcode is printed to express density.
When density is too strong, barcode is printed too thick. When density is too weak, barcode
is too thin. Please adjust resin black density to express clear barcode. Please refer
following pictures.

Overlay Density: To set overlay density. Please set it when overlay is printed on surface
regularly. If it is too strong, it is hazy and marks are appeared. If it is too weak, overlay panel
is not printed edge areas. You can check it with printed card under the light.

Calibration Sheet

Thanks for choosing SMART printer.

18A System, Co., Ltd.

Too Strong Proper Too Low

Pic.112 Overlay density
To print calibration card.

©® To show advanced Setup.
(It is recommended not to set advanced setup.)

To load or save values.
Get Config.: to get values from current printer
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Set Config. : to set values to current printer

Load from File: to load values from file

Save to File : to save values to file

Load Default : to load default. Please adjust values again after load default.

Close : to close CardPrinterSetup
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4.1.2.2. Advanced Setup

You can set more values.

4% Card Printer Setup Utility

Device [1DP SMART-50 Card Frinter [SMART : LISa001] || (Change RootPw ] £ Change Printer ID I Set PC Serial J: @
[change User pw/ | 2[ Change Head I Set Mag, Encrypt Key I
Card Printer Laminator Iy
Firmware Version 1.00.82 } Serial Mo. |SRCNNN-A40001 [ - Totaf Issue Count User Issue Count s @
Header Serial Mo, 03-00372 Header Resister 276 E Image | _ZFT,U?: Image 2570'5
Head Type |kee : Magnetic| 853 | Magnetic 8538
— ic| 0 Ic iH
— ¥ Start Position 0% SIM 0 Bl LH
f Start Position 2|5 External RF | o External RF 0
¥ End Position 0% Internal RF | | Internal RF of
e G B Printed Panels | 7366 | Cleaning Count | DE
> | -
= Cleaning Count (1} ]
Tatal Density -300 |5 nan lﬂ.# ...... v o St 0 v ?@EE?E‘ _Cla_a_n_\ng ............... 2z
LN R e T e A PP
¥MC Density -200 |3 < o1 = 5 @
5| Black Density 0|8 - : H
. ) o Yelow Level | i Magenta Level 0%
Qwerlay Density 0% I =] I —t
Cyan Level al Black Level i
RMP + 4000 |5 RMP - 5000 |35
[ Print y e . e
4 T F fuyjog s T ] ( : )
E [ Auto Rotator Set E
: e s | o ls &
[ socom | [ soeromme | T PPN CoAR e A
Close f Mag, Write Mode | L:A , H:I v Magnetic Space 19|53 @
I Set Config, l l SR l SBS Only | Mot Use ~| Board Type |Type 3 vi
L | | B ]
H Security [|PC Auth. Use USE Serial | Not Use wr
e = e B Physical Key o
I Load : SMART ] I Load : SMART Lite ] ILoad + SMART Rewritable ] : User Auth, Ribbon Position o "E
Root Auth. Card Out Delay 350 | §F
E Card Qut | Front ~| Error Card Out |Front Vi
: St | kel 2
: DCL Mode | Mot Use w Dump Made | Not Use vl
! Cleaning Waming [on v| :

Pic.113 CardPrinterSetup — Card Printer Advanced Setup
(@ You can set Printer ID, PC serial, Print head and Magnetic encryption key.

Change Printer ID: When SMART-50 is used by SDK, you can set unique ID for SMART-50
printer regardless of whether it is connected by USB or what IP address is. It is useful to
connect and use several printers. Default is “SMART-50".

Set PC Serial: One of security function. You can use a printer with specific PC.
It is activated when you click “Set PC Serial” after “PC Authentication” of ® is ticked and
rebooted. At that time, the specific information of used PC is saved to SMART-50 printer.

Change Head: When you replace thermal print head, you must change head information for
optimal quality. Please change head serial number, resistor and type of head in the Change
Head Dialog window after click “Change Head”.

Set Mag. Encrypt Key: One of security function. When you use SDK, you can encrypt
magnetic stripe encoding data transmitted by USB. You can define and save the encryption key
to SMART-50 using “Set Mag. Encrypt Key”.

@ To show how many cards are issued with SMART-50 printer. “Total Issue Count” is the number
of issued cards from factory shipment, “User Issue Count” is the number of issued cards from
replacing head. When you replace a head, please initialize the number by ticking “Reset User
Issue Count”.

@ To show color and motor management. SMART-50 recognizes ribbon color automatically and
controls motor by ribbon remaining. “Yellow Level”, “Magenta Level”, “Cyan Level”, “Black Level”
are default value for ribbon and user does not change values. “RMP+”, “RMP-*, “RMM+”, “RMM-
“ are necessary variables to control ribbon motor. Please do not change values for them as it
affects card quality.

@ SMART-50 DUAL is made by attaching a flipper in SMART-50, so you need to adjust it to be
tuned in the horizontal. “Rotate Top” is a value when the card of top side is in line. “Rotate
Bottom” is a value when card of bottom side is in line. Please click “Auto Rotator Set” when
error is occurred during a card moved to or from a flipper.
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(® Please refer as below for other values.
Reserved: Not used
Warming Up Display: If you use SMART-30 R, LED buttons are blinked during print head is
warming up. You can adjust the timing of LED blinking by adjusting values of “Warming Up
Display”. It becomes faster as the value is smaller.
Mag. Write Mode: You can order the way how to encode magnetic stripe.
“L:A, H:I”: encodes 3 tracks at once for LoCo card and encodes at twice by dividing 1,3 and 2
track for HiCo cards.

Magnetic Space: The distance of magnetic stripe when you encode.

SBS Only: Please enable it when you issue cards with software programed by SDK. This option
disables printer device driver.

Board Type: to choose they type of mainboard. Please do not change it.

Security: There are several ways to set a security function for SMART-50.

PC Authentication: You can use a printer with specific PC. It is activated when you click “Set
PC Serial”.

Physical Key: You can set this option when physical key is installed.

User/Root Authentication: You can set passwords for User and Administrator.

Use USB Serial: When SMART-50 is connected to USB, it transmits the USB serial number to
PC. Default is the same number used by all SMART-50. Please set this option when you use
multiple SMART-50 printers connected to 1 PC via USB. It enables unique serial numbers for
each USB.

Ribbon Position: To set the ribbon position on card. Please set it default.

Warming Up Temp.: To control the temperature of warming up before printing. For SMART-30
R, you need to warm up print head to print high quality. We recommend warming up to 50
degrees.

Card Out Delay: To set timing of hopper motor for ejecting card. Please set it default.

Card Out: to set the way to eject cards.

Error Card Out: to set the way to eject error cards.

DCL Mode: When you use SDK and print cards with DCL mode, you don’t need to install printer
device driver.

Dump Mode: It records log data.
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4.1.3. Laminator

4.1.3.1. Basic Setup

&% Card Printer Setup Utility

®
@)
Firmware Version | 1.00.64 Serial No. SRCNNN-A40001
Header SerislNo.  |B21002123120 Header Resister | 3120 |
...... e S =X~ =T |
Laminator Version  |R0.00.60 (Apphcation]  Laminator Serial No. |1111111111117769 |
L W 1 S ¢ ®
Filn Type CLEAR 1,0MIL [0]  Film Remain 122250/ |
Laminakor Code [sMNo0][00]| Fim Code ' [smfoo)[00] | |
® [ | Heater Temperature | 100] $ Laminating PPS ED -
: Laminating Move Pulse 11000 = Separation with Card b | = >
Separation with Film | 5| %  Lami. Start Card Pos. =
Torgue Laminsting Max 700 S Torgue Laminating MIN _ 600 =
Laminating with Pulse | | % Fiim Attribute ' |
@

Pic.114 CardPrinterSetup — Laminator Basic Setup

(» The combo box shows connected printers

®

Click Laminator Tap.

@ It shows the information of installed laminator such as firm-ware version, serial number.
If you click “Change Serial No.” button, you can change serial number.

@ The fields show laminator film’s type, balance, code and laminator code.
Film Type : It shows installed film’s type and vendor code.
Film Remain : It shows installed film’s total number and balance.
Laminator Code : It shows Laminator’s code, vendor and local code.
Film Code : It shows installed film code, vendor and local code.

® You can change the values according to the installed film type.
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Heater Temperature : It is for laminating temperature.
Laminating PPS : Laminating speed.
Laminating Move Pulse : The distance of laminating movement.

Separation with Card : After laminating and removing film, the value changes the
distance of card movement

Separation with Film : After laminating and removing film, the value changes the
Distance of film movement.

Lami. Start Card Pos : The value is for laminating start position.
Torque Laminating Max : Maximum torque of motor while laminating.
Torque Laminating Min : Minimum torque of motor while laminating.
Laminating with Pulse : The value is for change laminating width.
Film Attribution : It changes film attribution.

It shows “Advanced Setup” window.

“Save” or “Load” the values.

Get Config : Read the values from connected printer.

Set Config. : Set the values to connected printer.

Load from File : Load the values from saved file.

Save to File : Save the values into a file.

Close : Close the program.

4.1.3.2. Advanced Setup

i LIl

R, Cowred Pt 5

[ e T e ——r

Cad Frindes Laminabr

Frvwew o aruion 1.0 e Sl e

Hople Senmlfio. B EXLH Heapber Bater

Haged Typer T

Lamnator Vorsion,  ROUO0UI0 [Acclicaticn Raminator Sevil e, (ILLILLLELLLVTTOR

[ oo st

12T

P Ty CLEAR 1080 [X0] s P
Laninator Code [FAEEI]  Pim Code [SMToaod] @
Hagi Tempesaline P B el 95 Hi
L] M P B0 3 Seper e wth Cand =

B

Lopawaten with M

Yiow st | ety AL

£ & Lami Bt CordPen

T D Eeetue Lameatrg MEN L
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Limnating with Fidee K S Fim AR
| Gk S | Lrand e Pl |

Y i
| Set Config [ Save bl |

Pic.115 CardPrinterSetup — Laminator Advanced Setup

(@ It shows total laminating count.
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The values are for setting motor torque of film movement.
Torque Move Max : Change Maximum motor torque
Torque Move Min : Change Minimum motor torque

The values are for setting motor torque of laminating.
You can set the values of each section.

You can set “Head” temperature of laminating.
You can set the values of each section.

Rotator position
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4.2. Card Printer Test

Basically Card Printer use standard printer device so you can be used same as general paper printer.
In the case of magnetic stripe, contact, contactless encoder option, you will need to install appropriate
driver and operate individually. Encoding operation will be controlled by “CARD PRINTER SDK”. You
can test all feature of printer by Card printer Test. Card Printer Test program is developed by using
“SMART Printer SDK”

4.2.1. CardPrinterTest
When CardPrinterTest is run, all function can be tested individually.

% Card Printer Test Program

T T T T T T T T T T T T e T T T T T T ST T ST T ST T T e e ey e ST ST :
@ iPrinher | IDP SMART-50 Card Printer [SMART : USBO0 1) Last Error: 00:00:00 ¢
@ SES | Gard N Mave I_ =S [ Auta ][ to Top ] [Cleaning Roller] [ Lock ]:
i End (1 J(rF2] from Rot]from ou)| o | [luseLog :
@  |ilpee] |[...J ((open ] lose |
@ Repeat : [ off [ 1 Seth [Cretry _1 Mag.R: | 1} | 18 | 0 | Other : | {1} |
Batch Start | []Indude Card-InfOut [¥]Prompt on Errar Mag. W : |7 0| RF: | EIE H
s [
O Magnetic 1€ (pC/sC) | RF (PC/SC) | Mise ffet Temperaturd [Resltime check ®
i| - rEAD : = A E
. [ Track 1 | o E’I‘IfHead: --'C  Rib. Color: ‘
-Blibbon:.YMC.KO ._ 32
Track 3 g i 5000000000840000 b
card ]
: D 0| iR
. [C1Bit Made i
i | - WRITE
it :
. !_LU'-‘-"CU V-i [#]Track 2 D -
: dom Fill 37 ;
H [#] Track 3 i :
s ‘ g
Pic.116 CardPrinterTest
(O Select Printer: select printer to test. In the Pic.116, “IDP SMART-50 Card Printer” is the
Printer name, SMART228 is the Printer ID, and USB001 is the connected port.
(@ Control : To execute each step to test
@ Print: Print test with CSD file which is designed by Smart Design program.
(@ Batch Start: Repeat selected encoding test by “G Encoding”
(® Encoding: Encode Magnetic Stripe, Contact Card, Contactless Card
® Printer Status: Check printer status.
@ Message: Description of status by log.
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4.2.2 Select printer and control

When you execute CardPrinterTest, it will search connected printers by USB and Network
automatically and SMART-50 printer connected to USB has higher priority. Other printers could be
selected by pull-down menu. You can test all function with connected printer.

. Control is consisted by SBS(Step by Step), Move, Rotate, Etc. section and you can control printer by
each step.

SBS

SBS is to operate SMART-50 printer in SBS(Step-By-Step) mode which you can control the
printer using commands. In SBS mode, after printing data transmission, printing a card will be
run only by clicking “DoPrint”. It is the main difference between NORMAL mode and SBS mode.
When you click “Start”, SMART-50 is operated in SBS mode, and existing spooled data will be
eliminated. To exit SBS mode, click “Stop”.

Card

Card is to bring a card into printer and eject a card. “In” is to move a card from input hopper to
printer and “Out” is to move a card from printer to output hopper. In case the flipper is installed,
“Back” ejects a card to the back side.

Move

Move is to move a card to specific position in the inside of printer. “Print” is to move a card to
the printing position, and “Mag.” is to the magnetic encoding position, and “IC” is to the contact
smartcard encoding position, and “RF” is to the contactless smartcard encoding position. “To
Rotator” is to move a card from printer to flipper and “From Rotator” is to move a card from
flipper to printer. “from In” is to move a card from the card in sensor to where you define
position, and “from Out” is to move a card from the card out sensor to where you define position.

Rotate

Rotator is to flip over a card in the printer installed flipper. “Auto” is to move a card from printer
to flipper and flip over a card and move a card to the printing position automatically. “Batch” is
to repeat “Auto” as many times as the number of set. “To Bottom” is to turn to the backside of
card and “To Top” is to turn to the front side of card.

Etc
“Cleaning Roller” is to clean the roller by cleaning card automatically. “Use Log” is to display log
in message space.

4.2.3 Print

Print can be done through the CSD file which is designed by Smart Design program. Following the
steps in this section.

1. Click “...” button and select the CSD file.

2. Click “Open” button to prepare CSD file to print.

3. Click “Print” Button to move print data to spool. In the NORMAL mode, Click “Print” button to
print a card, but in the SBS mode, “Print” button to transmit a printing data from PC to printer
and wait for printing. Therefore, you must click “DoPrint” to print in SBS mode. This function is
for detail control of printer.

4. Click “Close” button to close CSD file.

4.2.4. Batch

Batch is to repeat encoding/decoding test continuously. In the Repeat, you input the number of repeat
and click “Batch Start”, then the test is run as many times as the number of set. When you check
“Include Card In/Out”, each time the printer bring a card from input hopper and perform an encoding
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test and eject the card. But if not, encoding test will be done only by one card. At that time, if there is no
card in the printer, the printer bring a card into the printer from input hopper and repeat the encoding test
on the card, and if there is a card in the printer, the encoding test is performed on the card repeatedly.
“Card Holding” is activated when “Include Card In/Out” is ticked. When “Card Holding” is ticked and the
repeat number is set, the printer repeats the encoding test as many times as the number of set in the
“Card Holding” without ejection. When it is completed, the printer ejects the card and brings a new card
into the printer and starts testing.

In the Setting, “Retry” is to retry the encoding test when the error occurred. “Prompt on Error” is to
display Pop up Message when the error occurred. If not, Error number will be counted without message.
The number of error is displayed at Error section.

4.2.5. Encoding
Magnetic: Magnet Stripe Encoding

“Read” is to read and display the data from magnetic stripe card. It is composed of “Do Read”
and “Read All Buffer” and runs “Do Read” and “Read All Buffer” sequentially.

“Do Read” is to read the data from magnetic stripe card and store the data in the buffer.

“Read All Buffer” is to transmit the date stored in the buffer to PC. If the track humber is ticked,
the data of the ticked track is only transmitted to PC.

“Write” is to write the data to the magnetic stripe. It is composed of “Write All Buffer” and “Do
Write” and runs “Write All Buffer” and “Do Write” sequentially.

“Write All Buffer” is to transmit the data to the buffer.

“Do Write” is to write the data stored in the buffer to the magnetic stripe of card. You can
choose the magnetic foil type (LoCo or HiCo) and the track of magnetic stripe. “Random Fill” is
to create a random magnetic encoding data for testing.

Batch process repeats the following steps sequentially, Card “IN” = Move “Mag” = Magnetic
“Random Fill” > Magnetic “Write” - Magnetic “Read” = Card “OUT”.

Magnetic | 1C (PC/SC) | RF (PCSC) || Misc |

REAL
@J Track 2 ]
R.ead All Buffer
Track 3 0
s i
[]Eit Made
WRITE
|Low-Co W Track 2 0
Random Fil 37
Track 3 i
wirite All Buffer | 104
(s f

Pic.117 Magnetic stripe encoding
IC(PC/SC) : Contact Smartcard Encoding

In SMART-30 printer, a contact smartcard encoder can be installed and SMART-50 printer
supports the contact smartcard encoder in the printer inside and the SIM encoder on the right of
front side. “IC(PC/SC)” is to test a contact smartcard and SIM encoding.

“Batch” is applied only to the contact smartcard encoding because SIM encoder is installed
outside and can’t move a card automatically.

“ICH Contact” is to bring the encoder head into contact with the IC chip of smartcard physically.
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“ICH Discontact” is to separate the encoder head from the IC chip of smartcard physically.
“Init” is to recognize and display the installed contact smartcard reader. The recognized
encoder will be displayed at the pull down control.

“Contact” is to contact with the smartcard electrically and initialize.
“Reset” is to finish the function electrically. After “Contact”, you can run “Get ATR”, “Read”,
“Write” and “Clear”.

“Get ATR” is to read the ATR data.

“Read” and “Write” are to read and write the defined data (Name, Address and Phone). These
could not be applied to all cards.

“Clear” is to clear the displayed data (ATR, Name, Address and Phone).

In case the data is read and written using APDU, Read/Write can be done by APDU commands.

“Load APDU” is to read the stored APDU commands.
“Save APDU” is to save the displayed APDU commands.
“Clear APDU” is to clear the APDU section.

“Send APDU” is to run the APDU commands.

Batch process repeats the following steps sequentially, Card “IN” - Move “IC” - IC “ICH
Contact” - IC “Init” = IC “Contact” - IC “Reset” - IC “ICH Dis-contact” = Card “OUT”.

Magnetic | 1= (PC/SC) | RF (PCiSC) | Misc |

Internal IC (Batch)

[ IcH Contact |[ICH Discontact]  [@etaTR|  ath 0 Bytes

- “ Mame 0 Bytes

[ Contack ]l Reset [:E [ Write ] Address: | 0 Bytes
Phone 0 Bytes

APDL-01 0 Bytes
AFDU-0Z | | OBytes
APDL-03 | | 0Bytes
APDIL-04 : 0 Bytes

APDL-OS | | 0Bytes

APOU-06 | | oBytes

APDIL-07 | 0 Bytes

ARDU-0B | | DBytes

APOL-0G | (Send apDU] | | OBytes

AFDL-10 0 Bytes

Pic.118 Contact smartcard encoding

RF(PC/SC) : Contactless Smartcard Encoding

In SMART-30 printer, a contactless smartcard encoder can be installed and SMART-50 printer
has the internal and external contactless smartcard encoder. RF(PC/SC) is to read and write the
contactless smartcard. Using internal encoder, the printer brings a card into the printer from input
hopper and encodes a smartcard. Using external encoder, after putting a card on the top cover,
you can encode because the antenna installed under the top cover is used. Therefore, “Batch” is
applied only to the internal contactless smartcard encoding.

“Contact” is to contact with the contactless smartcard electrically and initialize.

“Reset” is to finish the function electrically. After “Contact”, you can run “Read”, “Write” and
“Clear”.

“Get UID” is for getting Chip Serial Number(CSN)

“Read” and “Write” are to read and write the defined data (Name, Address and Phone). These
could not be applied to all cards.
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“Clear” is to clear the displayed data (ATR, Name, Address and Phone).
In case the data is read and written using APDU, Read/Write can be done by APDU commands.

“Load APDU” is to read the stored APDU commands.
“Save APDU” is to save the displayed APDU commands.
“Clear APDU” is to clear the APDU section.

“Send APDU” is to run the APDU commands.

Batch process repeats the following steps sequentially, Card “IN” - Move “RF” - RF
“Connect” 2 Get UID-> RF “Discontact” - Card “OUT”

| Magnetic | IC {PCfSC) | RF (PCSC) | Misc

Internal (Batch)

¥ ATR 0 Bytes
[ Cnnta.ct ][ Reset ] [ Read ] MName 0 Byles
.ﬂ.ddr%s | 0 Bytes
Phone . 0 Bytes
APDI-O1 | ' 0 Bytes
APDLI-0Z [Send APoU | | 0 Bytes
APDL-03 | ' 0 Bytes
ARDIL-04 | 0 Bytes
APDII-OS | ' 0 Bytes
APOL-06 | 0 Bytes
ARDIL-07 | 0 Bytes
APDII-OF | ' 0 Bytes
APDU-09 | [Send APoU | | 0 Bytes
&FOU-10 | 0 Bytes

Pic.119 Contactless smartcard encoding

4.2.6. Printer status

“Get Temperature” is to get and display the temperature of Thermal Print Head. When the “Realtime
Check” is ticked, it displays the current temperature of Thermal Print Head in real time.

“Get Status” is to get and display the printer status.

Status Code

#define SMSC_M_CARDIN 0x0000000000000001 /I Card In

#define SMSC_M_CARDOUT 0x0000000000000002 // Card Out

#define SMSC_M_MOVE_PRINT 0x0000000000000004 /I Move to print

#define SMSC_M_MOVE_PRN2ROT 0x0000000000000008 /I Move from printer to flipper
#define SMSC_M_MOVE_ROT2PRN 0x0000000000000010 /I Move from flipper to printer
#define SMSC_M_MOVE_IC 0x0000000000000020 /I Move to contact encode
#define SMSC_M_MOVE_RF 0x0000000000000040 /I Move to contactless encode
#define SMSC_M_MOVE_MAG 0x0000000000000080 /I Move to Magnetic encode
#define SMSC_M_THUP 0x0000000000000100 /I Thermal head up

#define SMSC_M_THDOWN 0x0000000000000200 /I Thermal head down
#define SMSC_M_ICHUP 0x0000000000000400 /I Contact head up

#define SMSC_M_ICHDOWN 0x0000000000000800 /I Contact head down
#define SMSC_M_PRINT 0x0000000000001000 /I Printing

#define SMSC_M_MAGRW 0x0000000000002000 /I Read/Write Magnetic data
#define SMSC_M_SEEKRIBBON 0x0000000000004000 /I Ribbon search

#define SMSC_M_MOVERIBBON 0x0000000000008000 /I Ribbon Move

#define SMSC_M_ROTATORTOP 0x0000000000010000 /I Rotate Card up
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#define
#define
#define
#define
#define
#define
#define
#define
#define
#define
#define
#define
#define
#define

From card printer firm-ware version 1.00.60 , some values are changed like bellows from black color

SMSC_M_ROTATORBOTTOM
SMSC_S_HOPPERHASCARD
SMSC_S_THUP
SMSC_S_CARDIN
SMSC_S_CARDOUT
SMSC_S_ROTATORTOP
SMSC_S_EQUIPROTATOR
SMSC_M_RECVPRINTDATA
SMSC_S_HASPRINTBUFFER
SMSC_M_SBSRUNNING
SMSC_S_SBSMODE
SMSC_S_CASEOPEN
SMSC_M_INIT
SMSC_S_TESTMODE

texts to red color texts.

#define
#define

#define
#define

Error Code

#define
#define
#define
#define
#define
#define
#define
#define
#define
#define
#define
#define
#define
#define
#define
#define
#define
#define
#define
#define
#define
#define
#define
#define
#define
#define
#define
#define
#define
#define
#define

Laminator’s Status Code

#define
#define
#define
#define
#define
#define
#define
#define
#define
#define
#define
#define
#define

0x0000000000020000
0x0000000000040000
0x0000000000080000
0x0000000000100000
0x0000000000200000
0x0000000000400000
0x0000000000800000
0x0000000001000000
0x0000000002000000
0x0000000004000000
0x0000000008000000
0x0000000010000000
0x0000000020000000
0x0000000080000000

SMSC_S_THUP 0x0000000000080000

SMSC_S_CLEANWARNING 0x0000000000080000

SMSC_S_ROTATORTOP 0x0000000000400000

SMSC_S_EQUIPLAMINATOR  0x0000000000400000

SMSC_F_CARDIN 0x0000000100000000
SMSC_F_MOVETOPRINT 0x0000000200000000
SMSC_F_CARDOUT 0x0000000400000000
SMSC_F_MOVETOMAG 0x0000000800000000
SMSC_F_MOVETOIC 0x0000001000000000
SMSC_F_MOVETORF 0x0000002000000000
SMSC_F_MOVETOROTATOR 0x0000004000000000
SMSC_F_MOVEFROMROTATOR 0x0000008000000000
SMSC_F_THUP 0x0000010000000000
SMSC_F_THDOWN 0x0000020000000000
SMSC_F_ICHUP 0x0000040000000000
SMSC_F_ICHDOWN 0x0000080000000000
SMSC_F_ROTATORTOP 0x0000100000000000
SMSC_F_ROTATORBOTTOM 0x0000200000000000
SMSC_F_PRINT 0x0000400000000000
SMSC_F_MAGRW 0x0000800000000000
SMSC_E_SEEKRIBBON 0x0001000000000000
SMSC_E_MOVERIBBON 0x0002000000000000
SMSC_E_NOTH 0x0004000000000000
SMSC_E_THOVERHEAT 0x0008000000000000
SMSC_E_EMPTYRIBBON 0x0010000000000000
SMSC_F_DATA 0x0020000000000000
SMSC_F_CARDBACKOUT 0x0040000000000000
SMSC_F_CARDERASE 0x0080000000000000
SMSC_F_INCORRECT_PW 0x0100000000000000
SMSC_F_MAGREADT1 0x0200000000000000
SMSC_F_MAGREADT2 0x0400000000000000
SMSC_F_MAGREADT3 0x0800000000000000
SMSC_F_LOCKED 0x1000000000000000
SMSC_F_SPOOLFULL 0x2000000000000000
SMSC_F_SET 0x4000000000000000
LMSC_M_HEATHDRLIFTUP 0x0000000000000001
LMSC_M_HEATHDRLIFTDOWN  0x0000000000000004
LMSC_M_CARDIN 0x0000000000000010
LMSC_M_MOVE_LAMINATE 0x0000000000000040
LMSC_M_FRONTCARDOUT 0x0000000000000100
LMSC_M_REARCARDOUT 0x0000000000000200
LMSC_M_ROTATE 0x0000000000000400
LMSC_S_WAIT 0x0000000000000800
LMSC_S_CMDRUN 0x0000000000002000
LMSC_M_HEATING 0x0000000000004000
LMSC_S_CASEOPEN 0x0000000000008000
LMSC_M_LAMINATING 0x0000000000010000
LMSC_S_CARDINSENSOR 0x0000000020000000
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/I Rotate Card down

/I Card in hopper

/I Thermal head up

/I Detect Card in

/I Detect Card out

/I Card front side up in Flipper
/I Flipper installed

/I Importing print buffer

/I Reserving print buffer

/I Executing SBS Commands
/I SBS mode

/I Case open

/I Initializing

/I Test mode

/I Thermal head up status
/I Need cleaning of printer

/I Front card up status in rotator
/I Laminator is installed

[/l Error Card in

/I Card move Error

/I Card out Error

/I Card move Error (Magnetic)

/I Card move Error (Contact)

/I Card move Error (Contactless)
/I Card move Error (Printer to Flipper)
/I Card move Error (Flipper to Printer)
/I Thermal head up Error

/I Thermal head down Error

/I Contact head up Error

/I Contact head down Error

/I Card rotate up Error

/I Card rotate down Error

/I Printing Error

/I Magnetic data Read/Write Error
/I Ribbon search Error

/I Ribbon move Error

/I Uninstalled Thermal head

/I Overheat Thermal head

/I No Ribbon

// Data Error

/I Card out to back Error

/I Cannot Remove data

I/l Incorrect Password

/I Read data Error Mag. Track.1
/I Read data Error Mag. Track.2
/I Read data Error Mag. Track.3
/I Device Locked

/I Exceed Printer Spool

/I Recent motion fail

/I Heat-header is being lifted up

/I Heat-header is being lifted down
/I Card In

/I Moving to laminate position

/I Card is being moved out to front.
I/l Card is being moved out to rear.
/I Rotating

/I Waiting

/I Command is being executed.

// Heating Heat-header

/I Top cover is opened

/I Laminating

/I Caught by card in sensor



#define LMSC_S_CARDOUTSENSOR 0x0000000040000000 /I Caught by card out sensor

#define LMSC_S_OUTDOORSENSOR 0x0000000080000000 /I Caught by stacker open sensor
Laminator’s Error Code

#define LMSC_E_HEATHDRLIFTUP 0x0000000100000000 Il Error while lifting up Heat-header

#define LMSC_E_HEATHDRLIFTDOWN 0x0000000400000000 /I Error while lifting down Heat-header

#define LMSC_E_CARDIN 0x0000001000000000 /I Error while moving card in

#define LMSC_E_MOVE_LAMINATE 0x0000004000000000 /I Error while moving to Laminate position.

#define LMSC_E_FRONTCARDOUT 0x0000010000000000 /I Error while front card out (printer side)

#define LMSC_E_REARCARDOUT 0x0000020000000000 /I Error while rear card out (stacker side)

#define LMSC_E_ROTATE 0x0000040000000000 /I Error while rotating

#define LMSC_E_INIT 0x0000800000000000 /I Error while initializing laminator

#define LMSC_E_EMPTYFILM 0x0001000000000000 I/l Film remain count is 0.

#define LMSC_E_NOFILM 0x8000000000000000 /I No film is installed, or cannot

4.3. Firmware upgrade
When you run the CardPrinterFirmware, you can see the pop-up window as the Pic. 120.

Device: Select the local printer that you want to upgrade.

Card Printer / Laminator: Select the device you want upgrade.

Device Version: Displays the current firmware version of selected printer.

Binary File: Click “Browse” button and select new firmware file to update.

Manual Update: It is used when you want to upgrade manually.

Update: Upgrades automatically. In generally, we recommend upgrading automatically.
Close: Exit.

Message : It displays information of upgrading.

8 CardPrinter Firmware Downloader

Devices :

| Card Printer Laminatar

Yersion 1_00_82
o]

Binary File : |

Close

'

Device is Ready.

CONMECT TO DEVICE : IDP SMART-50 Card Printer [SMART : LISBOOT]

CardPrinter Version : 1.00.82

Pic.120 Upgrading printer firmware
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4.3.1. Card Printer Firm-ware Upgrade.

If you click “Browse” and select the new firmware, “Manual Update” and "Update” are activated. At that
time, click “Update” button to upgrade automatically, then the printer is upgraded after rebooting.
(Caution: Please do not close upgrade dialog box until it is completed successfully and do not turn off

the printer.)

#8 CardPrinter Firmware Downloader

Devices | IDP SMaRT-B0 Card Printer [SMART : USBOOT] | Taof

Card Frinter | Laminator |

Wersion : 1.00.82

Binary File : |C:\Smart.b\n | EB[UWSEEJ

tanual Update ‘ ‘ Update Cloge

Device is Ready.

DEVICE : IDP SMART-50 Card Printer [SMART : USBOOT]

CardPrinter Yersion : 1.00.82

Pic.121 Ready for firm-ware upgrade

In case there are some problems in the automatic upgrade, you click “Manual Update” and can see the
pop-up widow as below picture. It shows procedure of manual upgrade. You can upgrade manually

according to this procedure.

CardPrintor Firmwara Downloadar.

Drevaces © 1O SMaRT A Card Prvden [SMART : UISEG0T] -

al Update Insstruction

Vel Pl Folow Irstruction.
Eny 1, Tusn your peintker off, E
2. Pivanis up yolr prirtbisr ﬂwﬂwwmmﬂwﬂ
[ 3. Transfar the binary fla by chck right [ Tearler ) [ ]

o, Wi the trardfer £ completed it b artomatically rebooted, | ——

5. ‘Wae untdl the boot progrest £ oomplatod.
6, The Manual Update & completed. Please check the device version,

Pic.122 Firm-ware manual upgrade
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4.3.2. Laminator Firm-ware Upgrade.

This function is only for card printer firm-ware version 1.00.60 and laminator should be installed to the
printer. If you click “Browse” and select the new firmware, “Manual Update” and "Update” are activated.
At that time, click “Update” button to upgrade automatically, then the printer is upgraded after rebooting.

(Caution: Please do not close upgrade dialog box until it is completed successfully and do not turn off
the printer.)

M CardPrinter Firmware Downlosder

Dl : IDP SMAAT S0 Cand Prvten [SMART : LISBADT] -

CadPrnter | Lominastor

vee:  R0.00.60 (Application)
Bnary Fle:  H:\Plelsane - iefert__heal\lamnator Mion bin

Marvsd Updals || Updsie || Close

Dhiswic is Rinachy.

CardPiinter Yersion: 100G
Larraruatn Wertion - il D0 6 (Agpbcaton)]

Pic.123 Ready for laminator firm-ware upgrade

In case there are some problems in the automatic upgrade, you click “Manual Update” and can see the
pop-up widow as below picture. It shows procedure of manual upgrade. You can upgrade manually
according to this procedure.

*- CordPrintor Firmwara Downloador

Drevices : IDF SMART S0 Cand Privdes [SMART : LUISEO0T] -

== W Manual Update Instruction
er Pz, Folow Irdtruction.

B 1. Tuam your peinter off, o]
2. Pewer U your printer and wait Lt the Boct progress i eompleted.
[ 3. Trancber the binary fle by chcknght. [ Trarsier 1 [ ]

A, Wi the trarefer £ completed it be sutormaticaly nsbootisd, j—J

5. Wit untll the boot progress & complated.

6, The Manual Update & completed. Please chack the device verson,

£ 114l

Pic.124 Firm-ware manual upgrade
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5. Optional device driver installation

In SMART-50 printer, you can install the optional devices that encode contact smartcard or
contactless smartcard. If your purchased SMART-50 printer has optional devices, you should also
install the smart card reader drivers.

5.1. Contact smartcard reader

In SMART-50 printer, you can install the two types of optional devices which are contact
smartcard reader and mobile SIM smartcard reader. If you have one or more smartcard reader
devices on your printer, you should install the smartcard device driver as in the following, and
connect SMART-50 printer to your PC.

5.1.1. Run the smartcard driver installer

Insert the smartcard installation CD and find “\Options\Gemalto PC Twin” directory on your
CD. Find the right directory which is installed OS version on your PC, and run the installer.
You can see the smartcard reader driver installation window as the Pic.125. And click “Next”.

& PC CCID Setup

foooMext [ Cancel

Pic.125 Contact smartcard reader driver installation

72



5.1.2. License agreement

The license agreement window as the Pic.126 is shown. Check at the agreement and click
“Next”.

® PC CCID Setup =

End-User License Agreement t |
: e o reement carefully 0

END USER LICENSE AGREEMENT En

IMPORTANT-READ CAREFULLY: This End-User Licenze
Agreement for Gemalto Software (“EULA™) 12 a legal and binding
agreement between you and a subsidiary or affihate of Gemalto M.V
(“Gemalto™) that distributes the Software (as defined below) governed
by this EULA. “You” are a person or legal entity wishing to use the =

@i accept the terms in the License Agreement

l Back ][ et J | Cancel

Pic.126 License agreement

5.1.3. Installation

The installation message is shown as the Pic.127. Click “Install” to install driver.

@pcocD Setwp @0 E=rrEs

|
Ready to install PC CCID wm.lto

Click In=tall to begin the installation. Click Back to review ar change any of your
inztallstion settings . Click Cancel to exit the wizard.

l Biack ]| Install  § | Cancel

Pic.127 Installing the contact smartcard reader driver
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5.1.4. Complete installation

When the installation is completed, the window as the Pic.128 is shown. Click the “Finish” to
complete the installation steps.

& PC CCID Setup

Completed the PC CCID Setup
Wizard

Click the Finish button to exit the Setup Wizard.

. Finish

Pic.128 Completing the smartcard reader driver installation
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5.2. Contactless smartcard reader

In SMART-50 printer, you can install the two types of smartcard reader which are internal
contactless smartcard reader and external contactless smartcard reader. If you have one or
more contactless smartcard reader devices on your printer, you should install the contactless
smartcard device driver as in the following, and connect SMART-50 printer to your PC.

5.2.1. Connect SMART-50 printer to PC

When you connect the printer to PC and turn on the printer, you can see the “Found New
Hardware Wizard” as the Pic.129, then Check “No, not that time” and Click “Next” to continue.

Found Mew Hardware Wizard

Welcome to the Found New
Hardware Wizard

Windows will search for current and updated software by
looking on your computer, on the hardware installation CD, or on
the wWindaws Update 'Web site [with your permizzsian).

Read our privacy policy

Can Windows connect to Windows pdate to search for
software?

() Yes, this time anly

() ez, now and every time | connect a device

@1

Click Mext to continue.

[ Mest > ]I Cancel

Pic.129 Found New Hardware Wizard

5.2.2. Choose the installation method

At the window as the Pic.130, select “Install from a list or specific location” and click “Next”.

Found Mew Hardware Wizard

Thiz wizard helpz vou install software for:

Smart Card Reader USE

f'\:-) If your hardware came with an installation CD
&2 or floppy disk. insert it now.

Wwhat da you want the wizard to da?

() Install the software autamatically (Fecommended)

®1

tall from a list o specific location [Sdvancedf

Click Mext ta continue.

[ < Back “ Mest > ][ Cancel

Pic.130 Installation method selection
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5.2.3. Driver location

Insert the smartcard installation CD and find “\Options\ Omnikey 5121” directory on your CD.
Find the right directory which is installed OS version on your PC, and select the directory as
the Pic.131, and click “Next”.

Found Mew Har dware Wizard

Please choose your search and installation options. :E

(%) Search for the best driver in these locations.

lge the check boxes below to limit or expand the default search, which includes local
paths and removable media. The best driver found will be installed.

[ Search removable media (floppy, CO-ROM...]

Include this location in the search:
Z\Option=\omnikey 5121 Device Driver e v

) Don't search. | will choose the driver to install.

Chooze thiz option to zelect the device driver from a list. Windows does not guarantee that
the driver you chooze will be the best match for your hardware.

’ ¢ Back ” Mest > l’ Cancel

Pic.131 Driver location

5.2.4. Complete installation

When the installation is completed, the window as the Pic121 is shown, click “Finish” to
complete the installation steps.

Found New Hardware Wizard
Completing the Found New
Hardware Wizard

The wizard haz finished inztalling the software far:

OMNIKEY Bu21

Click Finizh to cloge the wizard,

Pic.132 Completing the driver installation

76



6. Troubleshooting

6.1. Cleaning the printer

To maintain the best condition of SMART-50 printer, you must clean the printer periodically. If you
use the exclusive cleaning card as the Pic.133, you can clean the printer easily. For purchase the
exclusive cleaning card, ask to SMART-50 printer provider.

Pic.133 Exclusive cleaning card for SMART-50 printer

If the exclusive cleaning card is ready, click the “Clean Printer” in the service tab of SMART-50
printer driver as the Pic.134. After click, Clean Printer program to clean the printer is run.

5 . T | |
&' IDP SMART-50 Card Printer Properties E||£|
| General || Sharing || Puartz || Advanced || Calar M anagement | Service
Printer Serial SRCHMA-240001
Prirter 1D ZMART
Driver Wersion 213128
Firmweare YWersion 1.00.82 [I&]DC]
Ribbon Type Premium YMCHKO [IA][DC]
Ribbon Balance 89 7250
Prirter Status 00000000 4 00001 00 00000000 Q000000
Prirter Errar 00000000 00000000 00000000 Q000000
Prirt technical support sheet ” Clean Printer
[ ] ] i Cancel ] Apply

Pic.134 Printer cleaning start

Step 1. Connect the SMART-50 printer to PC and turn it on, and prepare the exclusive cleaning
card.
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& CleanPrinter

STEP 1: Turn on card printer and prepare cleaning card,

! Close ‘ Skart Cleaning

Pic.135 Printer cleaning Step 1

Step 2. Open the hopper and top cover and remove the card and ribbon cartridge.

& CleanPrinter

Pic.136 Printer cleaning Step 2

Step 3. Insert the exclusive cleaning card into the printer through input hopper as the Pic.137. When
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the exclusive cleaning card is inserted to the cleaning roller, it will be move automatically. It
is normal that the exclusive cleaning card is inserted to the ends and rollers are moving to
clean.

& CleanPrinter

STEFP 3: Push cleaning card inside printer,

Pic.137 Printer cleaning Step 3

Step 4. Close the top cover to clean the Thermal Print Head and the printing roller. When the top
cover is closed, cleaning card will be moving back and forth to clean.

& CleanPrinter k

STEP 4: Close top cover after cleaning card is inserted in the printer,

Pic.138 Printer cleaning Step 4
Step 5. Wait until the cleaning is completed. When the cleaning is completed, the exclusive cleaning
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card will be ejected automatically as the Pic.139.

& CleanPrinter

STEP 5: Wait untile the end of the cleaning.

Pic.139 Printer cleaning Step 5

Step 6. Remove the exclusive cleaning card and install ribbon cartridge into the printer.

& CleanPrinter

STEP 6: Remove cleaning card.

Close - Finished |

Pic.140 Printer cleaning Step 6
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6.2 TPH (Thermal Print Head) replacement

1. Check the serial number and the
resistance of new Thermal Print Head
as the Pic. 141

TPH type: A= KEE, B = KPE
Serial No.: see the red box.
TPH resistance: see the green box.

0800205'3095'

TPH’s Serial No: A0800205  TPH’s Resistance: 3097
TPH’s Type: A=KEE /B=KPE

Pic.141 Thermal Print Head

2. Set up the new TPH’s configuration using CardPrinterSetup program.

Step1: Run ‘Card Printer Setup’ in Utilities of the installation CD and click expansion button.

Step2: Click “Change Header” in the extended setup.

Step3: Input the TPH’s Serial No., Resistance and Type (choose KEE or KPE) on the TPH’s label,
and click “OK”.

Step4: Click “Set Config” to set the new TPH’s configuration.

| Reset User Issue Counl

e "'L' ‘

Exactly choose

iy either KEE or KPE.

Pic.142 Print head setup
3. Replacing the new TPH

Step1: Remove the old TPH from the top cover.
(1) Turn off the printer and open the top cover.
(2) Hold the TPH and press the locked hook, then the TPH is disconnected as the Pic. 143.
(3) Disconnect the TPH from print head wire carefully.
(Caution: TPH is possible to HOT.)

Step2: Installing the new TPH

(1) Connect new TPH to the print head wire.
(2). Put the new TPH on the Shift and pull it up until be locked as the Pic. 143.
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4. Setup the print position and the color density.

After installing the new TPH, you must reset the print position and the color density using
CardPrinterSetup utility. Refer to “4.1.2 Default setting”

5. Calibration of Print Head Angle

To get the best print quality, the TPH
should be located vertically with card
surface.

If

caused by print head angle.

Through Adjusting print head angle by
screw (red mark in the Pic.144), you could
make good quality of print.

(Use the appropriate screw driver to
adjust, and turn the screw by 90 degrees
at atime.)

print quality has the problem, it could be

! i
Pic.144 Print head angle

6.3. Card movement

6.3.1.

6.3.2.

Cards can’t enter into the printer from input hopper.

Non-standard cards or bad cards.
Change the cards. You can use only ISO CR-80 card (54mm x 86mm).
Card thickness control lever is set improperly.
Regulate the card thickness control lever to fit the current card thickness.
Bad card array.
Array the cards again and put them on input hopper as section 2.2 in this manual.
Cards have static and moisture.
Remove the moisture or static.

Card Transfer Error occurs when the ribbon is coiled around the transfer

roller or the printing roller.
Open the top cover and remove the card and the coiled ribbon from SMART-50 printer using
front LED buttons. If this problem occurred frequently, check the below things.

Non-standard cards or bad cards.

Change the cards. You can use only ISO CR-80 card (54mm x 86mm).

The transfer roller or the printing roller is contaminated with the dust and dirt

Remove the dust and dirt with the cleaning kit as section 6.1

Wrong printing position setting.

Please contact the local supplier

When operating temperature and humidity is out of the acceptable operating limit of the
printer.

Adjust the operating environment of the printer.
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6.3.3. An Error occurs while the card is being transferred.
First of all, check the Error message at LCD display.
Open the top cover and remove the card by LED buttons.
If this problem occurs frequently, check the followings.

® Non-standard cards or bad cards.
Change the cards. You can use only ISO CR-80 card (54mm x 86mm).
® Printer setting is changed or is not proper.
Please contact the local supplier.
® The transfer roller or the printing roller is contaminated with the dust and dirt.
Remove the dust and dirt with the cleaning kit as section 6.1.
® The card surface is contaminated with the dust and dirt.
Check the card surface and remove the dust and dirt and try again. If this problem occurs
again, retry with new card.

6.4. Printing quality

6.4.1. Not printed or wrong colors printed spot.

® The card surface is contaminated with the dust
and dirt.
After checking the card, change it to another card.

® The cleaning roller is contaminated with the
dust and dirt.
Check the cleaning roller. If there is much dust,
change the cleaning roller to the new one.

® Much dust in the printer.
Clean the inside of the printer with the cleaning kit.

Pic.145 Printing quality trouble 1

6.4.2. Not printed horizontal line.

® The ribbon cartridge is installed improperly.
Check the ribbon cartridge installation state and
whether the ribbon has wrinkles.

® The printer head is contaminated with the dust
and dirt.
Clean the printer head with cleaning kit.

® The printer head is damaged.
Please contact the local supplier to replace the

printer head. Pic.146 Printing quality trouble 2

6.4.3. Unclear or not uniform print.

® Uneven or bad card surface.
Change the card.

® Too high or low setting of the color density.
Please contact the local supplier. The color density
default of your printer needs to be changed.

® The printer head is contaminated with the dust
and dirt.
Clean the printer head with cleaning kit.

Pic.147 Printing quality trouble 3
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6.4.4. Not aligned color print.

® Non-standard cards or bad cards.
Change the cards. You can use only ISO CR-80
card (54mm x 86mm).
® Uneven or bad card surface.
Change the card.
® The transfer roller or printing roller is
contaminated with the dust and dirt.
Clean the rollers with the cleaning kit as section 6.1.
® Worn-out printer.
Please contact the local supplier.

Pic.148 Printing quality trouble 4

6.4.5. Unplanned color print.

® Non-standard cards or bad cards.
Change the cards. You can use only ISO CR-80 card
(54mm x 86mm).

® Uneven or bad card surface.
Change the card.

® The transfer roller or printing roller is
contaminated with the dust and dirt.
Clean the rollers with the cleaning kit as section 6.1.

® Worn-out printer.
Please contact the local supplier. Pic.149 Printing quality trouble 5

6.5. Magnetic stripe encoding

6.5.1. Magnetic encoding error.
First of all, Please press left LED button to retry.

® The magnetic head is contaminated with the dust and dirt.
Clean the magnetic head with the cleaning kit.
® The magnetic encoding data is not transmitted or the wrong data is transmitted.
Check the setting of the program and the driver and the magnetic encoding data you
transmitted.
® The card is not magnetic card, or inserting direction is wrong.
Change the card or the direction.
® Bad magnetic stripes on the card.
Change the card.

6.6. General operation

6.6.1. Ribbon snapped during printing.
Open the top cover and take out the cartridge. After putting the snapped pieces on together,
install the cartridge again. Check the followings if this kind of problem occur frequently.

® Non-standard cards or bad cards.
Change the cards. You can use only ISO CR-80 card (54mm x 86mm).

® Too high or low setting of the color density.
Please contact the local supplier. The color density default of your printer needs to be
changed.
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6.6.2. LCD display “Ribbon Not Found”

6.6.3.

Press the left LED button to retry. If it occurs frequently, check the followings.

Not genuine ribbon.

Change to the genuine ribbon.

Ribbon is consumed.

Printing is not possible if ribbon is used up. Change the ribbon.

Snapped ribbon.

Open the top cover and take out the cartridge. After putting the snapped pieces on together,
install the cartridge again.

Printer doesn’t operate even if the printing data has been transmitted.
Check the following.

Printer power off.

Check the power. Turn on the printer power.

Check the printer adaptor whether it is connected with a socket and the printer.
Bad power adaptor.

Please contact the local supplier for replacement of the adaptor.

The printer driver is “Offline”.

Change the printer driver to “Online”.

The printer’s USB cable is disconnected or the connection is bad.
Check the cable’s connection between PC and the printer.

If not good, make the USB cable connection again.

Bad USB cable.

Change the USB cable.

The printing is operated with another printer driver.

Select the correct SMART-50 printer driver again.

Wrong USB port setting of the printer driver.

Check the port setting of the printer driver and change the port setting.
No ribbon in the printer or error occurred.

Install ribbon in the printer or resolve the error.

Too long power or USB cable (more than 1.5M).

Use the cable provided with the printer.

PC’s USB port is down:

Reboot your PC.
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7. Printer specification

Product Specification
Printing

SMART-30S SMART-30R

Print Type

Dye-Sublimation / Resin Thermal Transfers | Direct Thermal Printing & Erasing

Print Area

Edge to Edge

Resolution

300 dpi

Dual Side Printing

Option

Cards

Card Feeding

Automatic

Card Size

ISO CR-80 (54mm x 86mm / 2.12" x 3.38")

Card Thickness

0.38mm (15mil) ~ 0.76mm (30mil)

Card Type

PVC, Composit PVC, PET | Rewritable Thermochromic Material

Print Speed(Max.)

Monochrome

6 sec. (600 cards/hour) 20 sec (180 cards/hour) for Erase & Write

YMCKO

30 sec. (120 cards/hour) -

YMCKOK

Capacity

Input Hopper

80 cards

Output Hopper

25 cards

Monochrome Ribbon

1200 cards/roll -

Color Ribbon

YMCKO 250 cards/roll -

System

Memory

64MB

Control Panel

1 LED Buttons | 1 LED Buttons

Supported Platform

Microsoft Windows 2003, XP, Vista(32/64bit), 7(32/64bit), 8(23/64bit)

Communications

USB, Ethernet(Option)

Power Supply

Free Voltage (AC 100/220V, 50~60Hz)

Power Consumption

45W

Temperature/Humidity

15~35C / 20~80%

Dimensions

Size(W x L x H) 172mm x 377mm x 190mm 172mm x 377mm x 190mm
Weight 3.4Kg / 7.5lbs 3.1Kg / 6.8lbs
Encoding

Magnetic Stripe ISO7811 (Track |, 1,1l Read / Write), JIS I, HiCo / LoCo

Contact Smart Card

ISO7816 (ID-1), SIM Type - ISO7816 (ID-000)

Contactless Smart Card

MiFare, DesFire, ISO 14443(type A/B), ISO 15693, iClass

Certifications

Certifications

CE, FCC, KC

Pic.150 Printer Specification 1
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Product Specification SMART-50S SMART-50D

Printing

Print Type Dye-Sublimation / Resin Thermal Transfers

Print Area Edge to Edge

Resolution 300 dpi

Dual Side Printing Option Yes
Cards

Card Feeding Automatic

Card Size ISO CR-80 (54mm x 86mm / 2.12" x 3.38")

Card Thickness 0.38mm (15mil) ~ 1.0mm (40mil)

Card Type PVC, Composit PVC, PET

Print Speed(Max.)

Monochrome 5 sec. (720 cards/hour)

YMCKO 22 sec. (164 cards/hour)

YMCKOK - | 30 sec. (120 cards/hour)
Capacity

Input Hopper 100 cards

Output Hopper 40 cards

Monochrome Ribbon 1200 cards/roll

Color Ribbon YMCKO 250 cards/roll, YMCKOK 200 cards/roll
System

Memory 64MB

Control Panel LCD Display / 2 LED Buttons

Supported Platform Microsoft Windows 2003, XP, Vista(32/64bit), 7(32/64bit)
Communications USB, Ethernet(Option)

Power Supply Free Voltage (AC 100/220V, 50~60Hz)

Power Consumption 45W

Temperature/Humidity 15~35C / 20~80%

Dimensions

Size(W x L x H) 170mm x 420mm x 195mm 170mm x 510mm x 195mm
Weight 4.5Kg / 10lbs 5.5Kg / 10lbs
Encoding

Magnetic Stripe ISO7811 (Track |, II,lll Read / Write), JISII, HiCo / LoCo
Contact Smart Card 1ISO7816 (ID-1), SIM Type - ISO7816 (ID-000)
Contactless Smart Card MiFare, DesFire, ISO 14443(type A/B), ISO 15693, iClass
Certifications

Certifications CE, UL, FCC, KC

Pic.151 Printer Specification 2
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Product Specification SMART-50L

Printing

Print Type Dye-Sublimation

Print Area Edge to Edge

Resolution 300 dpi

Dual Side Printing Yes

Laminating

Laminating Mode Single & Double with flip-over
Laminates 0.6mil, 1.0mil, Clear and Holographic
Cards

Card Feeding Automatic

Card Size ISO CR-80 (54mm x 86mm /2.12" x 3.38")
Card Thickness 0.76mm (29.9mil) ~ 1.0mm (40mil)
Card Type PVC, Composit PVC, PET-G
Speed(Max.)

Simultaneous Mode (Front in/Back out)

YMCK & Single side Laminate

23 sec. (156 cards/hour)

YMCFK & Single side Laminate

31 sec. (116 cards/hour)

YMCKK & Single side Laminate

33 sec. (109 cards/hour)

One-by-One Mode (Front in/Front out)

YMCK & Single side Laminate

44 sec. (82 cards/hour)

YMCFK & Single side Laminate

52 sec. (69 cards/hour)

YMCKK & Single side Laminate

54 sec. (67 cards/hour)

Capacity
Simultaneous Mode (Front in/Back out)
Input Hopper 100 cards
Output Hopper 25 cards
One-by-One Mode (Front in/Front out)
Input Hopper 100 cards
Output Hopper 40 cards
System
Memory 64MB

Display & Control Panel

LCD Display / 2 LED Buttons

Supported Platform

Microsoft Windows 2003, XP, Vista(32/64bit), 7(32/64bit)

Communications

USB, Ethernet(Option)

Power Supply

Free Voltage (AC 100/240V, 50~60Hz)

Temperature / Humidity

15~35C / 20~80%

Dimensions

Size(W x L x H) 170mm x 900mm x 195mm

Weight 9.2Kg / 20lbs

Encoding

Magnetic Stripe ISO7811 (Track |, 11,1l Read / Write), JIS I, HiCo / LoCo
Contact Smart Card 1ISO7816 (ID-1)

Contactless Smart Card

MiFare, DesFire, ISO 14443(type A/B), ISO 15693, iClass

Pic.152 Printer Specification 3
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